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The information is presented for the Klarna Holding Group (publ)  
up until the Report of the Board of Directors, if not otherwise stated.

Financial information

46% (32)1

Gross merchandise volume2 – YoY growth

40% (32)

Total net operating income – YoY growth 

USD 1,097m (758m)

Total net operating income – SEK 10,094m (7,202)

USD 53bn3

(35)

Gross merchandise volume – SEK 484bn (332) 

29.5% (28.1)

CET 1 ratio

1All growth !gures are based on SEK results !gures. 
2Total monetary value of sold products and services through Klarna over a given period of time. 
3Klarna’s results are reported in SEK. To arrive at USD values, the average exchange rates for 2019 and 2020 have been used;  
1 USD equals approximately 9.5 SEK for full year 2019, and 1 USD equals approximately 9.2 SEK for full year 2020.

Full year 2020
Strong performance of the business over the year has delivered:



 

Highlights of the year.

US app installs Global app installs
2.3x vs 2019

2.6x vs 2019

Vibe - Klarna loyalty program
The !rst loyalty program of its kind, rewarding consumers 
who pay on time. Launched in September. # of vibe 
members in the US.

Accounts volume 
Immediate traction for our savings accounts with 
competitive interest rates during the !rst 12 weeks in 
Sweden. Amount of SEK in deposit account.

# of weeks 
post launch

4bn

Accelerated growth
Year-on-year growth in gross merchandise volume (rolling  
12 months).

Active retailers globally
Growth in number of retailers with transactions during the 
last twelve months.

1.4x vs 2019

Average number of orders
Our most mature market, Sweden, showcases the strength of 
our offering as newer cohorts transact more frequently and 
the frequency per cohort increases over time.

Managing down late fees
Indexed late fees as share of volume.  Late fees are de!ned 
as fees that originate from consumers not paying on time.

15

~27x

~20x

~14x

~17x

~11x
~9x

~16x
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T   »­ Sha­eh �de­±Ľ

Dear ShareholdersēĽĽ

2020 will be forever remembered as the year Covidĩ19 changed everything we define as everyday life. This is aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

tragedy that sadly has impacted manyē and I want to take the opportunity to share my condolences withĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

everyone that has suffered and lost loved ones to the pandemic. Covidĩ19 has also had a huge impact onĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

businesses big and smallĕ everyone is simply trying to find their own way through this but I particularly feel forĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

those whose livelihoods have been impacted over the last year. To our own Klarna employeesē I am deeplyĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

impressed with how you have seamlessly managed the transition to new ways of working while continuing withĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

the same engagementē passion and determination to deliver a superior experience for our consumers andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

retailers. Klarna always seeks to move at speedē but how our employees not only adapted but met theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

accelerated demand with ease has been quite remarkable. Togetherē we have maintained the high level ofĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

service that our consumers and partners have come to expect from us. This makes me very proud.Ľ

The last year has seen consumer expectations of how they bankē pay and shop growē despite the limiting factorsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

of the pandemic. More and more people are shopping onlineē across demographicsē and in new retail sectorsēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

gaining trust and confidence in the online marketplace. I cannot see how this will return to preĩpandemic levelsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

now since this behaviour is so well established. But as we return to physical storesē consumers now more thanĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

ever expect a seamless convergence of online and inĩstore experience. Why should shopping inĩstore limit whatĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

a good shopping experience now looks likeę Why shouldnĶt consumers be able to shop in person but pay in aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

way they do online that suits them betterę These are challenges Klarna has ​already ​responded to. While weĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

have supported our retailers to expedite their transition to onlineē we also accelerated the launch of newĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

inĩstore services meeting evolving consumer expectations and supporting retail partners in creating a smooothĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

experience across channels. Naturally our ambitions for 2021 are highĔ more products across more marketsēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

continued innovationē and creating new ways for retailers to connect with consumersē building on our extensiveĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

shopper insight and technology. And all of this is on one platform and with one global partner ĩ Klarna.ĽĽ

While the last decade was about the disruption of retailē I am convinced this decade will be about the disruptionĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

of retail banking and the credit card industry ĩ and to the benefit of consumers. In the US aloneē the FederalĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Reserve Bank of New York reported that credit card balances are ŀ108 billion lower than in 2019​5​ē and the dropĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

in the second quarter was the steepest in the history of the data ģsince 1999Ĥ ĩ accelerating the structural shiftĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

from credit to debit despite the economic pressures of a pandemic. Consumers are demanding greater controlĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

of their financesē simplicity and flexibilityē and this is driving both KlarnaĶs ambitions for innovationē and ourĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

growth. In 2020ē our volumes grew by 46š to USD 53bnē resulting in USD 1.1bn of net operating income for KlarnaĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

ģŉ40šĤ.Ľ

Our continued investment in innovation means we are now the preferred growth partner for more than 250ē000Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

retailersē working with many of them across geographies as a truly global partner. In the US we have reached aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

5
httpsĔğğwww.newyorkfed.orgğmicroeconomicsğhhdcĽ

Ľ
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record in shopping volume in the appē and an allĩtime high in monthly active app users. At the close of Q4ēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Klarna was ranked in the Top 10 most downloaded shopping apps in US app stores for the entire periodēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

ensuring Klarna is a key competitive advantage for retailers to attract new consumers. As a resultē thousands ofĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

new partners have joined Klarnaē including MacyĶsē Sephoraē Urban Outfittersē Lululemon and Etsy. We are nowĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

working with more topĩ100 US retailers than all our closest competitors combinedē and the pipeline of newĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

partners is strong.Ľ

Our offering is incredibly relevant and it is clearly resonating with our 87 million active consumers. The strengthĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

of the Klarna platform is powering our growthē but we can never be complacent. We must evolve every day andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

continue to raise the bar for the industry. We are strongly committed as a business to positively contribute to aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

more sustainable world. Klarnaļs own carbon neutrality for the last few years is a building block for an ambitiousĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

series of actions we will undertake in 2021. The global context we operate in continues to shift at a rapid paceĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and we are investing in key areasē including peopleē to further strengthen our capabilities and efficienciesē layingĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

the foundation for continued growth. This yearē more than 30š of our new hires were within engineeringēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

reflecting our focus on innovation and anticipating consumer needs that have yet to crystallize. We will continueĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

to build on our global offering at pace. In 2020 we launched our pay later services in four new marketsē enablingĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

retail partners to integrate with just one partner and platform across 17 global markets. Based on thisē and ourĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

strong balance sheet and decreasing credit losses in relation to volumeē I feel confident that we are in a veryĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

strong position to meet the accelerated demand in the coming years.Ľ

We believe that the value we create is directly linked to the problems that we can solve for our consumers. AsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

we look forwardē we see a tremendous opportunity to continue to serve our consumers in new and better waysĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

by enabling them to shopē pay and bank in a convenientē transparent and intuitive wayē saving them time andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

moneyē and liberating them from worry. Financial health is key to this ambitionē and Klarnasenseē our globalĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

platform to support mindful and healthy spending habitsē will be developed to support even more consumers toĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

shop wisely and sustainablyē managing their finances with confidence. I want to thank the millions of consumersĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

who believe in usē appreciate what we do and challenge us to never stop improving. We are still just at theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

beginning and our focus on providing you with the best possible experience remains relentless.ĽĽ

To our retail partnersē this has been far from an easy yearē and I am impressed by your resilience and immenseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

adaptabilityē and what we have been able to accomplish together in challenging circumstances. At Klarnaē weĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

remain committed to helping you by connecting you to consumersē delivering a superior experience andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

supporting you in  your growth ambitions every day.ĽĽ

To our shareholdersē we are thankful for the confidence you continue to show in our ambitious plansēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

particularly during this periodē and we are grateful for your continued support.Ľ

Sebastian SiemiatkowskiēĽ

CEO and CoĩfounderĽ

Ľ

Ľ
Ľ
Ľ

Ľ
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Ľ

KeÇ ach�eÄe�e�·± ØÖØÖĽ
Ľ

Ľ

The year of 2020 was defined by Covidĩ19. The pandemic is a tragedy and has had wideĩrangingĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

impacts at a personalē national and economic level. Like everyone else Klarna had to adaptē but weĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

have seen two clear changesĔ an acceleration in the structural shift of preference from credit toĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

debit amongst consumersē and eĩcommerce becoming the increasingly dominant and at timesē theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

onlyē engagement channel for retail.ĽĽ

Our ambitions for 2020 were naturally highĔ increase consumer preference by building the mostĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

consumer centric offering in the industryĕ grow our user base by enabling Klarna wherever andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

however consumers wish to shop and confirm our position as the preferred growth partner forĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

retailers globally. We are pleased with the results ĩ but most importantly ĩ they establish a strongĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

platform for continued growth in the year ahead.ĽĽ

● 87 million active consumers​6 globally are now choosing Klarna for a healthierē simpler andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

smarter way to shopē pay and bank every day.ĽĽ

● For 250ē000ŉ retailers including MacyĶsē Ralph Laurenē Sephoraē Urban Outfittersē Etsyē NorthĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Faceē Saks OFF 5THē HŮM and Lululemonē Klarna is the global partner of choice to connectĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

them with consumersē drive loyalty and deliver growth.Ľ

● US growth continues to accelerate stronglyē with more than 1 million new consumers joiningĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Klarna each month in Q4ē the Klarna app reaching record shopping volumes in DecemberēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and at the close of Q4 we were ranked among the Top 10 most downloaded shopping apps inĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

US app stores for the entire period.ĽĽ

● Record gross merchandise volumes processed on the platformē USD 53bn ģŉ46šĤē generatingĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

USD 1.1bn in Total net operating income ģŉ40šĤē breaking the USD 1bn threshold for the firstĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

time.Ľ

● Credit losses as a percentage of total gross merchandise volume decreased across all majorĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

markets.Ľ

● Proven concept to expand to new marketsĕ pay later offering live in four new marketsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Australiaē Belgiumē Spainē and Italyē and established presence in China to support ChineseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

retail partners scaling to a global consumer base.Ľ

Ľ

Ľ

6 Defined as having used KlarnaĶs services at least once the last 12 months.Ľ

Ľ
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O»­ c ���·�e�· ·  c �±»�e­± a�d ­e·a��e­±Ľ
Ľ
Klarna is committed to helping consumers shopē pay and bank with ease. Our continued investmentĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

in flexible and innovative products under our trusted and engaging brand offers consumersĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

convenienceē inspiration and control.Ľ

Our global partnerships with retailers give consumers a superior shopping experienceē while KlarnaĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

provides retailers with a smooth operating platform and enhanced customer acquisition whichĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

powers their growth. Covidĩ19 has forced retailers to quickly adapt to a transformed retailĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

environment by moving to predominantly online channels but equally recognizing the importance ofĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

developing an inĩstore experience which meets evolving consumer expectations. The investment weĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

have made in our offering has supported this demand. This has driven adoption of Klarna by aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

broader demographic of consumers as well as retailers across new vertical segments.Ľ

Ľ
InÄe±·ing fo­ g­oÅ·h in ±ma­· and in·»i·iÄe p­od»c·±ĽĽ

Ľ

● The ​Kla­na app ​powers the whole shopping journeyē giving consumers inspirationēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

convenience and rewards. Continued investment in new functionalityē such as price dropĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

notifications and wish listsē is driving engagement and enabling consumers to make the bestĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

purchases for themē at the right time. The offering is clearly resonatingĔ monthly active appĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

users reached record levels of 18 million globally and 3.5 million in the US.ĽĽ

● Vibeē the first loyalty program of its kind in our industryē is now live in the US and AustraliaēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and rewards consumers who pay for their goods on timeē gaining one million members duringĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

the first three months.Ľ

● Kla­na inĩ±·o­e is now live in 10 marketsē enabling Klarna contactlessly for consumers whileĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

supporting multichannel retailers. US consumers can now shop in over 60ē000 physicalĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

storesē while in Australiaē Klarna is available in any store through the app.Ľ

● The ​Kla­na ca­d ​has seen strong volume growth of 137š in Sweden and Germany as itĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

enables consumers to pay now or pay later with Klarna everywhereē with the added benefitsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

of no feesē no added FX cost and instant purchase notifications. The popularity of the KlarnaĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

card is evident as Klarna users shift a larger portion of their everyday purchases to KlarnaēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and we have seen an increase of 160š in volumes after sign up.ĽĽ

Ľ
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● The integrated banking experience to manage purchasesē payments and ​±aÄing± on oneĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

platform is now live in Swedenē and SEK 4bn was deposited through our new accounts withinĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

the first 12 weeks.ĽĽ

EmpoÅe­ing con±»me­± Åi·h con·­ol and conÄenienceĽ

Consumers should have complete control of their financesē saving them timeē money and worry. OurĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

consumerĩcentric offering is empowering consumers to intuitively manage their purchases. ToĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

further expand our efforts within this area we have launchedĔĽ

● The global platform ​ĳKla­naSen±eĴē ​encouraging more mindful shopping has resonatedĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

strongly with consumers and will be launched across markets starting​ in 2021.ĽĽ

● The ĳNeÄe­ Fo­ge· Te±·Ĵ​ē highlighting the services and app features to pay onĩtimeēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

incentivised by the opportunity to earn back any existing fees.ĽĽ

● ĳMi±±ion Ze­oĴ ģNollmissionenĤē our commitment to reduce complaints to zero and increaseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

transparency as customer satisfaction is a key driver of customer acquisition and retention.Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Complaints in Sweden have reduced by 50š since 2018. It will become a global platform inĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

2021.Ľ Ľ

● The global ​ĳCon±»me­ Co»ncilĴ​ē allowing us to engage directly with consumers and theirĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

feedback is used to improve our products and drive customer satisfaction.Ľ

Ľ
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WhÇ ÞÝ million con±»me­± cho±e Kla­naĽ

The global shift towards eĩcommerce continues and more than 87 million active consumers have used KlarnaĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

in 2020 as they look for a smarter way to shopē pay and bank. To find out even more about how KlarnaĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

supports consumersē we surveyed 7ē100 UK Klarna consumersē ​and below are the three main reasonsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

they chose to shop with Klarna​.Ľ

Sol»·ion± ·ha· giÄe con±»me­± con·­ol oÄe­ ·hei­ pe­±onal finance±Ľ

ÜÝš said they use us to spread the cost of a purchase into smallerē more manageable amountsĒĽ

Klarna offers various flexible payment solutions and app features that empower consumers to manage theirĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

finances and budget in a responsible manner.ĽĽ

Engaging fea·»­e± ·ha· make ±hopping ±moo·hĽ

ÚÞš said they use us to try on a few different sizes at homeē and keep the one that fits bestĒĽ

The Klarna app provides an endĩtoĩend hassleĩfree shopping experience that helps consumers through everyĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

step. From discovering what they love to reporting a returnē it allows consumers to try on their favorite itemsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

in the comfort of their home without having to part with any money before deciding what they want to keep.Ľ

Comfo­· and ±afe·Ç Åhen ±hopping onlineĽ

3Üš  said they use us because of the additional protection it offers them when shopping onlineĒĽ



Ľ

Global pa­·ne­ of choiceĽ

Ľ

Global retailers want global partners. One platformē across 17 marketsē with 87 million activeĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ
consumers makes Klarna the global partner of choice.ĽĽ
Ľ

● Klarna has over 250ē000 retailer partners live globallyē including some of the top 100 highestĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ
grossing retailers in the US​7 ​ĕ HŮMē MacyĶsē Sephoraē Ralph Laurenē Etsyē Urban OutfittersēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ
IKEAē Samsungē One Pelotonē Anthropologieē and Nike.Ľ

Ľ
● The Klarna app has proven to be a key driver of customer acquisition for our retail partnersēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and in December alone we enabled 22 million monthly clicks to retailers in the US. As weĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ
continue to expand our omnichannel experience globallyē our consumer base grows to theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ
benefit of our retail partners.Ľ
Ľ

● Investment in our brand continues to benefit our retail partnersē with campaigns designed toĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ
engage consumers and drive preference and loyalty for Klarna. We reached 1.2 billion totalĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ
global impressions by partnering with Lady Gaga and Bea Åkerlund for ValentineĶs day ģĳGetĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ
What You LoveĴĤ. Sneaker lovers ģĳSneakerheadsĴĤ and gamers ģĳPlaying for keepsĴĤ played toĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ
vertical sectorsē while our ĳClothes Love AllĴ celebrated diversity and body positivityēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ
reflecting our brand values.Ľ

Ľ
Ľ

Ľ

Ľ

Ľ

7 DataĔ Digital Commerce 360ē 2020Ľ

Ľ
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Knowing who to trust when shopping online can be hard. Earning consumersĶ trust has always been a topĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

priority at Klarna and consumers can count on KlarnaĶs Buyer Protection Policyē which states our commitmentĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

to supporting our consumers in finding the best solution in the unlikely event that there is a problem withĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

their purchaseē as well as in our capacity to fully authenticate retailers who integrate Klarna into theirĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

checkout processes.Ľ



 
 

Ľ
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Ľ
Kla­na Æ Sepho­aĽ

Ľ

Ľ
Smooo·hē fa±· ±e· »p ac­o±± channel± and ma­ke·±Ľ

Sephora wanted to provide new levels of financial flexibility onlineē inĩapp and inĩstore across theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

US and Canada to help their clients shop more easily for the beauty brands and essentials theyĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

love. Klarna enabled Sephora to go live with new payment options across markets and channels inĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

less than two monthsē making us the partner of choice across global marketsē with KlarnaĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

launching across Sephora in Italy and Spain.ĽĽ

Mee·ing con±»me­± need±ē d­iÄing con±»me­ p»­cha±e±Ľ

ĳBeing able to spread a payment over time is liberating for our clientsĒ They can buyĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

complimentary items that complete their collectionē color paletteē or skin care regime all at theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

same timeē rather than split them over two or three transactionsĒĴĽĽ

Carolyn Bojanowskiē General Manager of Eĩcommerce at Sephora USĽĽ

Kla­na d­iÄe± ­e·aile­ g­oÅ·hĽ

Sephora launched with Klarna in May 2020ē and has so far seenĔĽ

● ŉ65š increase in average order value ģAOVĤ in physical stores  in North America.Ľ

● ŉ36š increase in AOV on their mobile app in North America.Ľ

● ŉ35š increase in AOV on their webstore in North America.Ľ



S·­ �g ba±e  f � ­e ·ha�Ľ
ØÛÖēÖÖÖ ­e·a�� ªa­·�e­Ľ

Ľ
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Report of  
the Board of
Directors.



Reª ­·  f ·he B a­d  f D�­ec· ­±Ľ

The Board and the CEO of Klarna Holding AB ģpublĤ hereby submits the report for the period JanuaryĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

1 ī December 31ē 2020. This report presents the financial statements for Klarna Holding AB ģpublĤ andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

consolidated financial statements for the company and its subsidiaries. The annual accounts haveĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

been prepared in thousands of Swedish kronor unless otherwise stated.Ľ

Info­ma·ion abo»· ·he b»±ine±±Ľ

The companyĶs subsidiary Klarna Bank AB ģpublĤ is an authorized bank and is under the supervisionĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

of the Swedish Financial Supervisory Authority ģFinansinspektionenĤ.Ľ Ľ

Klarna is a leading global provider of innovative payments and shopping services and weĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

continuously develop new products and services to elevate the entire shopping experience forĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

consumersē which in turn drives value for our retail partners. At the core of everything we do is theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

focus to give our consumers the choice and control of how to shop and manage their personalĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

finances in a sustainable way. Together our products and services build the ĵKlarna everywhereĶĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

conceptē enabling consumers to choose howē where and when to shopē pay and bank with KlarnaēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

based on their own needs and preferences.Ľ

Our success to date is a result of the high degree of trust that has been built with consumersēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

retailers and partners in all markets. This trust is critical in the financial sectorē and maintaining itĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

requires that we operate with the highest ethical standards and strive to do what is right every day.Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Such standards are necessary across all parts of the business ĩ from the handling of sensitiveĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

personal data to a robust corporate governance framework and ensuring all employees are treatedĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

with respect in a secure working environment. KlarnaĶs personal data protection officer isĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

responsible for ensuring that all personal details are handled in accordance with the General DataĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Protection Regulation ģGDPRĤ. 

Klarna was founded in 2005 in Swedenē and has been a fully licensed bank since 2017ē active in 17Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

markets.Ľ

Ľ
B»±ine±± ­e±»l·±Ľ

Net operating incomeĽ

In 2020 growth accelerated in both new and core markets. The stepĩchange in eĩcommerceĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

penetration globallyē the structural shift from credit to debit combined with our attractive offeringĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and enhanced features has driven this growth. As a resultē gross merchandise volume increased byĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Ľ

14 Klarna Holding AB ģpublĤ ī Annual Report 2020Ľ
Ľ



46š YoY to SEK 484bn ģUSD 53bnĤ and Total net operating income increased by 40š YoY to SEKĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

10ē094m ģUSD 1ē097mĤ at periodĩend.Ľ

Merchant revenue increased by 57šē above the level of gross merchandise volume growthē asĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

interestĩfree products in the US and the UK grew well ahead of the group average. CommissionĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

income grew at a lower pace by 47š YoY to SEK 7ē673m ģUSD 834mĤ as we continued to activelyĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

manage down late fees in the Nordics. We intend to diversify our revenue streams with a particularĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

focus on affiliate services as we become a key customer acquisition channel for retailers.ĽĽ

Growth in interest income ģSEK 3ē265mē USD 355mĤ of 17š YoY remained below that of total netĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

operating income as consumer demand for our interestĩfreeē shorter duration payment productsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

outpaced other payment alternatives.ĽĽ

Interest expenses grew to SEK 505m ģUSD 55mĤ at periodĩend driven by our rapid growth of grossĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

merchandise volumeē as well as additional liquidity buffers to ensure business stability.ĽĽ

Operating expensesĽ

We are committed to investing in expanding and enhancing our consumerĩfocused product offeringĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and increased brand awarenessē with a focus on the US and UKē and continued market expansion.Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

This year we launched in four new marketsĔ Australia in partnership with Commonwealth Bank ofĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Australia ģCBAĤē Belgiumē Spain and Italy. Consequentlyē our operating expenses increased by 43š asĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

we built scale in every market with the goal of becoming the clear global market leader. ThisĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

expansion has required increased resources globallyē with the average number of fullĩtimeĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

equivalents ģFTEsĤ increasing by 44š compared to the same period last yearē to 3ē238.ĽĽ

Net credit losses of SEK 2ē531m ģUSD 275mĤ increased by 36šē slower than gross merchandiseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

volumeē showing continued improvement during the year. As a proportion of total gross merchandiseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

volume losses fell across all our major marketsē with the sharpest improvements in the US and theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

UK. We continue to build our global database and leverage our underwriting technology acrossĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

marketsē which allows us to simultaneously optimize acceptance rates for retailers and have aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

prudent approach towards our consumersē whilst driving a continuous improvement in relative lossesĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

on a market by market basis.ĽĽ

Liquidity and fundingĽ

Volume growth contributed to an increase in Loans to the public of 41š YoY to SEK 41ē718m ģUSDĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

4ē535mĤ. Growth has been funded by the increase in Deposits from the publicē which are primarilyĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

driven by EUR deposits.Ľ

The average duration of our credit portfolio is ŕ40 days. This means we can steer balance sheetĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

growth and related risk quickly. In the context of the current macro environmentē we maintain aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

reserve of SEK 70m as market conditions remain uncertain in light of Covidĩ19 and its related effects.ĽĽ

Ľ

15 Klarna Holding AB ģpublĤ ī Annual Report 2020Ľ
Ľ



Capital adequacy has strengthened compared to the last year due to equity raises in H2 2020 andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Klarna is now at a CET1ĩratio of 29.5šē creating a strong capital position.Ľ

B­anche± ab­oadĽ
Klarna Bank AB ģpublĤ operates Klarna Bank AB UK branch.Ľ

Since June 2020ē Klarna Bank AB ģpublĤ operates Klarna Bank AB German branch.Ľ

Significan· eÄen·± d»­ing ·he pe­iodĽ

The companyĶs subsidiary Klarna Bank AB ģpublĤ has added a reserve totalling SEK 70m during theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

period for potentially increased credit risk given the Covidĩ19 situation and its effect onĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

macroeconomic factors.ĽĽ

On 29 February 2020ē the board of directors of Klarna Holding AB ģpublĤ by virtue of theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

authorization registered with the Swedish Companies Registration Office ģSw. BolagsverketĤ on 7Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

November 2020ē resolved to issue up to 107ē397 shares. The new shares were registered on 9 MarchĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

2020.Ľ

During May 2020ē 1ē537 new shares were subscribed to by exercise of warrants. Registration of theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

new shares occurred during May 2020.Ľ

On June 1ē 2020ē a cross border merger between the companyĶs direct and indirect subsidiariesĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Klarna GmbH and Klarna Bank AB was carried out. Klarna GmbH was merged into Klarna Bank ABēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

which is present in Germany through its German branch Klarna Bank AB German Branch.Ľ

On 14 September 2020ē the board of directors of Klarna Holding AB ģpublĤ by virtue of theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

authorization registered with the Swedish Companies Registration Office ģSw. BolagsverketĤ on 1Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

June 2020ē resolved to issue up to 1ē513ē670 shares. Registration of the new shares occurred on 17Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

September 2020.Ľ

On 19 November 2020ē the board of directors of Klarna Holding AB ģpublĤ by virtue of theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

authorization registered with the Swedish Companies Registration Office ģSw. BolagsverketĤ on 1Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

June 2020ē resolved to issue 3ē739 shares in Klarna Holding AB ģpublĤ against a consideration in kindĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

of 1ē270 shares in Klarna Midco AB.ĽĽ

On 23 November 2020ē the board of directors of Klarna Holding AB ģpublĤ resolved to allot 64ē657Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

shares upon exercise of warrants. Registration of the new shares occurred on 4 December 2020.Ľ

On 4 December 2020ē the board of directors of Klarna Holding AB ģpublĤ by virtue of theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

authorization registered with the Swedish Companies Registration Office ģSw. BolagsverketĤ on 1Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Ľ
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June 2020ē resolved to issue up to 16ē650 shares in Klarna Holding AB ģpublĤ. Registration of the newĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

shares occurred on 14 December 2020.Ľ

On 4 December 2020ē the board of directors of Klarna Holding AB ģpublĤ by virtue of theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

authorization registered with the Swedish Companies Registration Office ģSw. BolagsverketĤ on 1Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

June 2020ē resolved to issue 8ē650 shares in Klarna Holding AB ģpublĤ against a consideration in kindĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

of 2ē076 shares in Klarna Midco AB. Registration of the new shares occurred on 28 December 2020.ĽĽ

F»·»­e deÄelopmen· Ľ

Klarna continues to establish its position as a leading global payments provider and shopping serviceĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

by creating an elevated shopping experienceē supporting retailer growth and driving consumerĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

engagement and loyalty. With a proven concept for market expansionē Klarna will continue to grow byĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

entering new markets and continuing to diversify revenue streamsē including expanding newĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

nonĩcredit and affiliate services. Klarna will further enhance the offering towards both retailers andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

consumers across marketsē and following the successful launch of the savings accountsē Klarna willĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

go further into establishing an integrated banking experience for consumers. By continuing to buildĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

global consumerĩcentric products that create an exciting shopping experienceē Klarna will be able toĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

offer services that are even more tailored to each consumerē therefore setting up a platform forĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

driving sustained preference and growth for the future.ĽĽ

Ri±k managemen· Ľ

Klarna is through its business activities subject to a number of different risks where credit risk is theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

most significant one. Other major risks are operational riskē liquidity risk and business risk.Ľ

The external regulations set forth requirements for good internal controlē identification andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

management of risks as well as responsibilities for internal control functions. The Board andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

management regularly decide on policies and instructions for the governance and management ofĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

risksē including risk appetite and tolerance limits.Ľ

The basis for the risk management and internal control framework is the three lines of defenseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

model. The first line of defense refers to all risk management activities carried out by lineĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

management and staff. All managers are fully responsible for the risks and the management of theseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

within their respective area of responsibility.Ľ

The second line of defense refers to Klarnaļs independent control functions that report to the CEOĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and the Board. The functions consist of Risk Controlē Engineering Assurance and Compliance. ToĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

ensure independenceē these functions are not involved in business operationsē but set the principlesĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and framework for risk managementē facilitate risk assessment and perform independent controlēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

including reporting of adherence to risk appetitesē limits and frameworks as well as ensuring thatĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

operations are carried out in compliance with external regulations and internal policies. They shallĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Ľ
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also promote a sound risk management and compliance culture by supporting and educatingĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

business line managers and staff.ĽĽ

The third line of defense refers to the Internal Audit function which performs independent periodicĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

reviews of the governance structure and the system of internal controls. The Board has appointedĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Deloitte as internal auditors.Ľ

ESG and co­po­a·e goÄe­nance ­epo­·±Ľ

In accordance with the Annual Accounts Act chapter 6ē 11Űē Klarna Holding AB ģpublĤ has decided toĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

report the Environmentalē Social and Governance report ģESGĤ separated from the annual report. TheĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

ESG report has been submitted to the auditors at the same time as the annual report. The ESG reportĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

is available at KlarnaĶs websiteĔ​ ÅÅÅĒkla­naĒcomĽ

In accordance with the Annual Accounts Act chapter 6ē 8Űē the companyĶs subsidiary Klarna Bank ABĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

ģpublĤ has decided to report the Corporate governance report separated from the annual report. TheĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Corporate governance report has been submitted to the auditors at the same time as the annualĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

report. The report is available at KlarnaĶs websiteĔ​ ÅÅÅĒkla­naĒcomĽ

P­opo±ed ·­ea·men· of »napp­op­ia·ed ea­ning±Ľ

The Board and the CEO propose to the Annual General Meeting that the nonĩrestricted equity of SEKĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

15ē882ē068ē019 on Klarna Holding AB ģpublĤƏs balance sheet at the disposal of the Annual GeneralĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Meeting to be carried forward.Ľ

Ľ

Ľ

Ľ

Ľ

Ľ

Ľ
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Additional Tier 1 instrumentsĽ 256ē372ē091Ľ SEKĽ

Retained earningsĽ 15ē554ē783ē726Ľ SEKĽ

Net profit for the yearĽ 70ē912ē202Ľ SEKĽ

To·alĽ ×ÛēÞÞØēÖÜÞēÖ×ßĽ SEKĽ



Group
financials.
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Five Year Summary, Group 

Amounts in SEKk 2020 2019 2018 2017 2016 

Income statement      
Total net operating income 10,093,659 7,202,195 5,450,475 4,158,025 3,289,510 

Operating profit −1,538,149 −1,044,433 158,510 522,701 168,057 

Net profit for the year −1,305,019 −867,599 103,352 344,606 113,239 

      
Balance sheet      
Loans to credit institutions 2,620,360 1,913,242 2,721,841 1,248,933 1,234,724 

Loans to the public 41,717,591 29,654,552 19,979,002 13,874,164 8,450,037 

All other assets 17,481,995 8,321,071 5,515,097 3,901,702 2,400,008 

Total assets 61,819,946 39,888,865 28,215,940 19,024,799 12,084,769 

      
Liabilities to credit institutions 2,414,897 4,939,524 1,418,054 396,965 754,944 

Deposits from the public 30,834,677 12,287,653 14,581,769 8,491,654 5,839,490 

All other liabilities 14,235,459 13,006,499 7,371,972 5,894,655 2,698,415 

Total equity 14,334,913 9,655,189 4,844,145 4,241,525 2,791,920 

Total liabilities and equity 61,819,946 39,888,865 28,215,940 19,024,799 12,084,769 

      
Key ratios and figures1      
Return on equity −12.8% −14.4% 3.5% 14.9% 6.3% 

Return on assets −2.6% −2.5% 0.4% 2.2% 1.1% 

Debt/equity ratio 3.2 3.7 4.2 3.4 2.9 

Equity/assets ratio 23.2% 24.2% 17.2% 22.3% 23.1% 

Cost/revenue ratio 90.2% 88.6% 82.7% 75.4% 82.0% 

      
Own funds (Total capital) 13,529,578 8,448,158 3,424,327 2,830,504 1,928,585 

Capital requirement 3,391,228 2,115,637 1,820,881 1,244,297 820,138 

Total capital ratio 31.9% 31.9% 15.0% 18.2% 18.8% 

      
Average number of full-time equivalents 3,238 2,248 1,713 1,380 1,244 

 
1 See "Definitions and Abbreviations" for definitions of how the ratios are calculated.
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Income Statement, Group 

Amounts in SEKk Note 2020 2019 

Interest income calculated according to the effective interest rate 
method 4 3,264,747 2,794,769 

Interest expenses 5, 6 −505,215 −329,410 

Net interest income  2,759,532 2,465,359 
    
Commission income 7 7,672,573 5,232,181 

Commission expenses 8 −574,101 −476,023 

Net result from financial transactions 9 89,814 −67,706 

Other operating income  145,841 48,384 
    
Total net operating income  10,093,659 7,202,195 
    

General administrative expenses 6, 10, 11 −8,682,745 −6,084,540 

Depreciation, amortization and impairment of intangible and tangible 
assets 6, 12 −418,249 −299,271 

Total operating expenses before credit losses  −9,100,994 −6,383,811 
    

Operating profit before credit losses, net  992,665 818,384 

Credit losses, net 13 −2,530,814 −1,862,817 

Operating profit  −1,538,149 −1,044,433 
    

Income tax 14 233,130 176,834 

Net profit for the year  −1,305,019 −867,599 
    
Whereof attributable to:    
Shareholders of Klarna Holding AB (publ)  −1,298,655 −897,285 

Non-controlling interests  −38,532 −2,205 

Additional Tier 1 capital holders  32,168 31,891 

Total  −1,305,019 −867,599 

 

Statement of Comprehensive Income, Group 

Amounts in SEKk  2020 2019 

Net profit for the year  −1,305,019 −867,599 
    

Items that may be reclassified subsequently to the income statement:   

Exchange differences, foreign operations  −116,495 35,049 

Other comprehensive income for the year, net after tax  −116,495 35,049 

Total comprehensive income for the year  −1,421,514 −832,550 
    
Whereof attributable to:    
Shareholders of Klarna Holding AB (publ)  −1,414,757 −862,306 

Non-controlling interests  −38,925 −2,135 

Additional Tier 1 capital holders  32,168 31,891 

Total  −1,421,514 −832,550 
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Balance Sheet, Group 

Amounts in SEKk Note 31 Dec 2020 31 Dec 2019 

Assets    
Cash and balances with central banks  5,014,210 107,076 

Treasury bills chargeable at central banks, etc. 16 5,219,426 2,510,606 

Loans to credit institutions 17 2,620,360 1,913,242 

Loans to the public 18 41,717,591 29,654,552 

Bonds and other interest-bearing securities 19 1,609,770 1,833,567 

Other shares and participations  20,081 20,081 

Intangible assets 20 2,449,280 2,145,846 

Tangible assets 6, 21 1,003,664 892,654 

Deferred tax assets 14 661,741 310,666 

Other assets 22, 23 1,141,161 352,263 

Prepaid expenses and accrued income 24 362,662 148,312 

Total assets  61,819,946 39,888,865 

    

Liabilities    

Liabilities to credit institutions 25 2,414,897 4,939,524 

Deposits from the public 26 30,834,677 12,287,653 

Debt securities in issue 27 4,182,723 5,582,703 

Deferred tax liabilities 14 75,998 76,411 

Other liabilities 6, 23, 28 7,809,170 5,483,289 

Accrued expenses and prepaid income 29 1,424,918 908,097 

Provisions 30 143,530 357,674 

Subordinated liabilities 31 599,120 598,325 

Total liabilities  47,485,033 30,233,676 

    

Equity    

Share capital  2,450 2,278 

Other capital contributed  14,929,573 8,838,098 

Reserves  109,166 225,268 

Additional Tier 1 instruments  506,372 506,372 

Retained earnings  −11,226 887,597 

Net profit for the year  −1,266,487 −865,394 

Non-controlling interests  65,065 60,970 

Total equity  14,334,913 9,655,189 

    

Total liabilities and equity  61,819,946 39,888,865 
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Statement of Changes in Equity, Group 

Amounts in SEKk 
Share 

capital 
Other capital 

contributed Reserves2 

Additional 
Tier 1 

instruments 
Retained 
earnings Net profit 

Total equity 
excl. non-

controlling 
interests 

Non-
controlling 

interests Total equity 

Balance as at  
January 1, 2020 

2,278 8,838,098 225,268 506,372 887,597 −865,394 9,594,219 60,970 9,655,189 

Transfer of previous 
year's net profit - - - - −865,394 865,394 - - - 

Net profit for the year - - - - - −1,266,487 −1,266,487 −38,532 −1,305,019 

Exchange 
differences, foreign 
operations - - −116,102 - - - −116,102 −393 −116,495 
Total comprehensive 
income for the year 

- - −116,102 - - −1,266,487 −1,382,589 −38,925 −1,421,514 

New share issue 172 6,135,301 - - - - 6,135,473 - 6,135,473 

Transaction costs - −83,107 - - - - −83,107 - −83,107 

Share warrants - 39,281 - - - - 39,281 - 39,281 

Share-based 
payments - - - - 54,019 - 54,019 - 54,019 

Restricted stock units - - - - - - - 35,527 35,527 

Additional Tier 1 
instruments1 - - - - −32,135 - −32,135 −33 −32,168 

Changes in non-
controlling interests - - - - −55,313 - −55,313 7,526 −47,787 

Balance as at  
December 31, 2020 

2,450 14,929,573 109,166 506,372 −11,226 −1,266,487 14,269,848 65,065 14,334,913 

 

 

Amounts in SEKk 
Share 

capital 
Other capital 

contributed Reserves2 

Additional 
Tier 1 

instruments 
Retained 
earnings Net profit 

Total equity 
excl. non-

controlling 
interests 

Non-
controlling 

interests Total equity 

Balance as at  
January 1, 2019 

1,986 3,164,734 190,289 505,738 818,196 103,086 4,784,029 60,116 4,844,145 

Opening balance 
adjustment - - - 634 −630 - 4 - 4 

Transfer of previous 
year's net profit - - - - 103,086 −103,086 - - - 

Net profit for the year - - - - - −865,394 −865,394 −2,205 −867,599 

Exchange 
differences, foreign 
operations - - 34,979 - - - 34,979 70 35,049 

Total comprehensive 
income for the year 

- - 34,979 - - −865,394 −830,415 −2,135 −832,550 

New share issue 292 5,723,048 - - - - 5,723,340 - 5,723,340 

Transaction costs - -54,273 - - - - -54,273 - -54,273 

Share warrants - 4,589 - - - - 4,589 - 4,589 

Share-based 
payments - - - - 4,788 - 4,788 - 4,788 

Additional Tier 1 
instruments1 - - - - −31,856 - −31,856 −35 −31,891 

Changes in non-
controlling interests - - - - −5,987 - −5,987 3,024 −2,963 

Balance as at  
December 31, 2019 

2,278 8,838,098 225,268 506,372 887,597 −865,394 9,594,219 60,970 9,655,189 

 
1 Amounts in Additional Tier 1 instruments column consist of issued instruments, while amounts in Retained earnings column consist of interest on 
  and cost of issuance of these issued instruments. 

2 The reserves consist of exchange differences from foreign operations. 

Equity is in its entirety attributable to the shareholders of Klarna Holding AB (publ), non-controlling interests and 
additional Tier 1 capital holders. 
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Cash Flow Statement, Group 

Amounts in SEKk Note 2020 2019 

Operating activities    
Operating profit  −1,538,149 −1,044,433 

Taxes paid  −150,858 −310,318 
    
Adjustments for non-cash items in operating activities    

Depreciation, amortization and impairment 6, 12 418,249 299,271 

Gain or loss from shares in unlisted companies  - 915 

Gain or loss from change in non-controlling interests  - −8 

Share-based payments  89,546 4,788 

Provisions excluding credit losses  1,527 222,718 

Provision for credit losses  631,229 651,791 

Financial items including unrealized exchange rate effects  −72,624 −61,729 
    
Changes in the assets and liabilities of operating activities    

Change in loans to the public  −12,466,089 −9,345,613 

Change in liabilities to credit institutions  −2,697,220 3,521,470 

Change in deposits from the public  18,562,508 −2,294,116 

Change in other assets and liabilities  −1,147,239 −100,562 

Cash flow from operating activities1  1,630,880 −8,455,826 
    
Investing activities    

Investments in intangible assets 20 −410,761 −234,059 

Investments in tangible assets 21 −63,921 −186,263 

Sales of fixed assets  3,723 - 

Investments in business combinations 39 −142,467 −979,077 

Investments and divestments in other shares and participations  142,106 20,220 

Cash flow from investing activities  −471,320 −1,379,179 
    
Financing activities    

New share issue  5,989,718 5,669,067 

Share warrants  15,601 4,589 

Debt securities in issue 27 −1,458,368 3,579,247 

Change in non-controlling interests  −6,700 −1,468 

Lease liabilities 6 −137,368 −104,863 

Cash flow from financing activities  4,402,883 9,146,572 

Cash flow for the year  5,562,443 −688,433 
    
Cash and cash equivalents at the beginning of the year  1,624,121 2,271,616 

Cash flow for the year  5,562,443 −688,433 

Exchange rate diff. in cash and cash equivalents  −266,184 40,938 

Cash and cash equivalents at the end of the year  6,920,380 1,624,121 
    
Cash and cash equivalents include the following items    

Cash and balances with central banks  5,014,210 107,076 

Loans to credit institutions2  1,906,170 1,517,045 

Cash and cash equivalents  6,920,380 1,624,121 
 
1 Cash flow from operating activities includes interest payments received and interest expenses paid, see note 36. 
2 Adjusted for non-cash items such as money in transfer.



Notes with
accounting
principles.



26         Klarna Holding AB (publ) - Annual Report 2020 

Note 1 Corporate information  

The Parent Company, Klarna Holding AB (publ), Corp. ID 556676-2356, maintains its registered office in 
Stockholm at the address Sveavägen 46, 111 34 Stockholm, Sweden. The consolidated financial statements for 
2020 consist of the Parent Company and its subsidiaries, which together make up the Group. The Group’s 
business is described in the Report of the Board of Directors. 
 
The consolidated financial statements and the Annual Report for Klarna Holding AB (publ) for the financial year 
2020 were approved by the Board of Directors and the CEO on March 18, 2021. They will ultimately be adopted 
by Klarna Holding AB (publ)’s Annual General Meeting on May 20, 2021. 
 
 
 

Note 2 Accounting and valuation principles 

1) Basis for the preparation of the reports 

Group 

These annual accounts have been prepared in accordance with International Financial Reporting Standards 
(IFRS) such as they have been adopted by the EU. In addition to these accounting standards, the Swedish 
Financial Supervisory Authority regulations (FFFS 2008:25), the Annual Accounts Act for Credit Institutions and 
Securities Companies (ÅRKL, 1995:1559), the recommendation RFR 1 Supplementary Accounting Rules for 
Groups issued by the Swedish Financial Reporting Board have also been applied.  
 
Parent Company 

The Parent Company, Klarna Holding AB (publ), prepares the annual accounts in accordance with the Annual 
Accounts Act (ÅRL, 1995:1554). The accounting recommendation for legal entities RFR 2 amended by the 
Swedish Financial Reporting Board has also been applied. The Group’s accounting principles are also applicable 
for the Parent Company unless otherwise described in this note or the notes for the parent.  
 
The preparation of reports in accordance with IFRS requires the use of a number of estimates for accounting 
purposes. The areas which involve a high degree of assessment or complexity and which are of considerable 
importance for the annual accounts are presented in section 26. 
 

2) Changed accounting principles 

IASB has amended IFRS 3 Business Combinations to distinguish further if a purchase constitutes a business 
combination or the purchase of a group of assets. This amendment has not had any significant impact on the 
group's financial statements. 
 
No other significant new standards (IFRS) or interpretations have come into effect during the period. 
 
New and changed standards and interpretations which have not yet come into effect and which have not been 
applied in advance by the Group: 
 

1) IFRS 17 Insurance contracts 

2) Amendments to IAS 16 Property, Plant and Equipment for proceeds before intended use 

3) Amendments to IAS 37 for the Costs of fulfilling a contract related to onerous contracts 

4) Interest rate benchmark reform phase 2 (Amendments to IFRS 9, IAS 39, IFRS 7, IFRS 4 and IFRS 16) 

5) Amendments to references to the conceptual framework in IFRS standards 

6) Amendments to IAS 1 in the classification of liabilities as current or non-current 
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None of the changes in IFRS or IFRIC interpretations that have not yet come into effect are expected to have 
significant impact on the Group. 
 

3) Group consolidation principles 

The consolidated accounts are presented according to the acquisition method and comprise of Klarna Holding 
AB (publ) and its subsidiaries. The companies are consolidated as from the date when control is transferred to 
Klarna and consolidation comes to an end when Klarna no longer has control.  
 
Intragroup transactions and receivables and liabilities between group companies are eliminated. 

Subsidiaries  

Subsidiaries are those companies that Klarna Holding AB (publ) controls. Control exists when Klarna is exposed 
to variability in returns from its investments in another entity and has the ability to affect those returns through 
its power over the other entity. This is usually achieved when the ownership amounts to more than half of the 
voting rights. 
 
The financial statements of subsidiaries are reported in the consolidated financial statements as of the 
acquisition date and until the time when a controlling interest no longer exists. 
 
Business combinations 

In connection with a business combination, the Group’s acquisition cost is established through a purchase price 
allocation. In the analysis, the fair value of the identifiable assets and the assumed liabilities is determined. 
 
The cost of the business combination comprises the fair value of all assets, liabilities and issued equity 
instruments provided as payment for the net assets in the subsidiary. Any surplus due to the cost of the 
business combination exceeding the identifiable net assets on the acquisition balance sheet is recognized as 
goodwill in the Group’s balance sheet. Acquisition-related costs are recognized in the income statement when 
they arise. The subsidiary’s financial reports are included in the consolidated accounts starting on the 
acquisition date. 
 
The purchase price allocation identifies assets and liabilities that are not reported in the acquired company, 
such as trademarks and customer contracts. Identified intangible assets that have been identified when making 
the purchase price allocation are amortized over the estimated useful life. Goodwill and strong trademarks are 
considered to have an indefinite useful life and are therefore tested annually for impairment, or whenever there 
is any indication of impairment. Consideration that is contingent upon the outcome of future events is valued at 
fair value and the change in value is recognized in the income statement.  
 

4) Foreign currency translation 

Presentation currency and functional currency 

The financial statements are prepared in Swedish kronor, which is the presentation currency of the Group. The 
functional currency is the currency of the primary economic environment in which an entity operates. Different 
entities within the Group therefore have different functional currencies. The functional currency for Klarna 
Holding AB (publ) is Swedish kronor.  
 
Transactions and balance sheet items 

Transactions in a foreign currency are translated into the functional currency at the exchange rate on the day of 
the transaction. Monetary assets and liabilities in foreign currencies are translated into the functional currency 
at the exchange rate at the end of the reporting period. All profits and losses as a result of the currency 
translation of monetary items, including the currency component in forward agreements, are reported in the 
income statement as exchange rate fluctuations under the heading Net result from financial transactions. 
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Subsidiaries and branches 

Foreign subsidiaries’ and branches’ assets and liabilities are translated at the closing day rate of exchange and 
income statement items at the average exchange rate. Translation differences are reported in Other 
comprehensive income. 
 

5) Interest and commissions  

Revenues are recognized in accordance with the effective interest method or when identified performance 
obligations have been fulfilled. The Group’s revenues and expenses are reported after elimination of intragroup 
transactions. The product offerings from which revenues are recognized do not differ in any significant way 
between geographical markets. 
 
Interest income and interest expenses 

The effective interest rate method is used for recognizing interest income and interest expenses on all financial 
assets and liabilities measured at amortized cost. When measuring a financial asset or a financial liability to 
amortized cost, the interest income or expense is allocated over the relevant period. The effective interest rate 
is the rate that corresponds to the rate used for discounting estimated future cash flows to the reported value 
of the financial asset or liability. The estimated future cash flows used in the calculation include all fees that are 
considered to be integral to the effective interest rate.  
 
The interest income calculated according to the effective interest rate method consists mainly of interest from 
loans to the public in the form of revolving credits and interest from lending to credit institutions. 
 
Commission income and commission expenses 

Revenues and expenses for different types of services are reported as commission income or commission 
expenses. Commission income mainly stems from retailers that have an agreement with Klarna and different 
types of fees related to end-customer receivables. 
 
Fees related to debt securities in issue, deposits from the public, subordinated liabilities and liabilities to credit 
institutions are recognized as interest expenses. 
 
Commission income from retailers 

Klarna provides retailers with a combined service offering (1) a simple, safe and cost-effective payment solution 
while at the same time (2) providing consumers with credit products and catering for credit risk. Since these two 
types of services are highly interrelated, this service package epitomize one identified and distinct performance 
obligation. This performance obligation presents a stand-ready obligation which is satisfied over the contract 
period since the retailer receives the benefit of that service package over that period.  
 
The transaction price of that performance obligation consists of both fixed and variable components. The 
variable parts are constraint since they are highly dependent on consumer transactions and therefore not 
included in the initial transaction price. The transaction price is updated regularly to mirror the dissolved 
uncertainty occurring in the performance obligation due to the variable components. 
 
The process of completion is measured by evaluating the value to the customer of the provided service 
transferred to date relative to the remaining services promised under the contract. Since the amount of 
transactions and usage of the payment solution for the entire contract period is initially unknown, the process of 
completion is measured by using time elapsed. The revenues are then recognized over time.  
 
Commission income from consumers_________________________________________________________________________________  
Klarna provides consumers with safe and simple online purchases and the possibility to choose when in time to 
pay. Commission income from consumers is fixed amounts which arise from handling different types of payment 
options; this constitutes the transaction price. The respective performance obligation is satisfied at the date 
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when the account statements or paper invoices are sent out. The revenue from the consumer commissions is 
therefore recognized at that point in time.  
 
Commission and fees for extending credit are considered to be an integral part of the effective interest rate and 
are therefore recognized in interest income. 
 

6) Net result from financial transactions 

The net result from financial transactions comprises realized and unrealized changes in fair value of derivatives, 
realized and unrealized exchange rate effects as well as impairment and gains and losses from sales of shares.  
 

7) General administrative expenses 

General administrative expenses consist of employee expenses, including salaries, pensions, social charges, and 
other administrative expenses such as office and computer expenses.  
 

8) Credit losses, net 

Impairment losses from financial assets classified into the category “measured at amortized cost” (see section 
“Financial assets and liabilities – classification and reporting” below), in the items Loans to credit institutions and 
Loans to the public on the balance sheet, are reported as Credit losses, net. Furthermore, credit losses, net, 
from off-balance sheet exposures related to financial instruments are also reported on this line. 
 
Credit losses, net, for the period comprise of realized credit losses, recovered amounts from debt sales and 
provisions for credit losses for granted credit with a deduction for the reversal of provisions for credit losses 
made previously. Realized credit losses are losses whose amount is for example determined via bankruptcy, a 
composition arrangement, a statement by an enforcement authority or the sale of receivables. Provision for 
credit losses is calculated either as 12 months expected credit loss or lifetime expected credit loss based on the 
IFRS 9 impairment requirements, see section “Impairment of financial assets” below for more details. 
 

9) Cash and balances with central banks 

Cash comprises legal tender and bank notes in foreign currencies. Balances with central banks consist of 
deposits in accounts with central banks under government authority where the following conditions are fulfilled: 
 

(i) The central bank is domiciled, and 

(ii) The balance is readily available at any time 

 

10)   Financial assets and liabilities – classification and reporting 

Purchases and sales of financial assets and liabilities are reported on the trade date. Financial instruments are 
removed from the balance sheet when the right to receive cash flows from the instrument has expired or been 
transferred together with the risks and rights associated with ownership.  
 
Financial instruments are initially measured at fair value including transaction costs except for financial assets 
and liabilities classified as fair value through profit or loss where the transaction costs are recognized in the 
income statement.  
 
Financial instruments are classified into various categories based on both Klarna’s business model to manage its 
financial assets and the characteristics of the cash flows of the financial assets. Financial instruments are 
classified into the following categories: 
 
Financial assets and liabilities at amortized cost 

Klarna classifies and measures its financial assets at amortized cost if both of the following conditions are met:  
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(i) The financial asset is held within a business model with the objective to hold financial assets in 

order to collect contractual cash flows, and 

(ii) The contractual terms of the financial asset give rise on specified dates to cash flows that are 

solely payments of principal and interest (SPPI) on the principal amount outstanding.  

Klarna measures loans to the public and loans to credit institutions at amortized cost since they fulfill all 
requirements.  
 
Klarna measures all financial liabilities at amortized cost except for its derivatives and certain financial 
instruments. 
  
The amortized costs are determined on the basis of the effective interest that was calculated at the time of 
acquisition or origination. Financial assets at amortized cost are reported at the amount at which they are 
estimated to be received after a deduction for impairments.  
 
Financial assets and liabilities at fair value through profit or loss 

This category has two subcategories: 
 

(i) Mandatory: This category includes any financial asset that is not measured at amortized cost, thus 

does not fulfill one or both of the conditions to be met for a financial asset to be measured at 

amortized cost. 

(ii) Designated: This category includes any financial asset that is designated on initial recognition as 

one to be measured at fair value with fair value changes recognized in profit or loss. 

 
Measurement is at fair value and realized and unrealized profits or losses as a result of changes in fair value are 
included in the income statement in the period in which they arise. The fair value of financial assets and 
liabilities is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction 
between market participants at the measurement date. Klarna uses different methods to determine the fair 
value, see section “Financial assets and liabilities – measurement” below. 
 
Klarna measures its derivatives as well as its investments in equity instruments and certain financial liabilities at 
fair value through profit or loss. These do not fulfill the conditions for being measured at amortized cost. In case 
Klarna’s derivatives have negative values, these financial liabilities are measured at fair value through profit or 
loss. Klarna does neither measure any other financial liability at fair value through profit or loss nor designates 
any financial instrument at fair value through profit or loss. 
 
Financial assets at fair value through other comprehensive income 

Financial assets are measured at fair value through other comprehensive income if both of the following 
conditions are met:  
 

(i) The financial asset is held within a business model with the objective of both: collecting contractual 

cash flows and selling financial assets, and 

(ii) The contractual terms of the financial asset give rise on specified dates to cash flows that are 

solely payments of principal and interest (SPPI) on the principal amount outstanding. 

  
Klarna does not classify any financial assets at fair value through other comprehensive income since Klarna has 
no business model whose objective it is to both collect contractual cash flows and to sell financial assets. Klarna 
does not use the option to designate its equity instruments as measured at fair value through other 
comprehensive income. 
 



31         Klarna Holding AB (publ) - Annual Report 2020 

From January 1, 2018, Klarna has not reclassified its financial assets subsequent to their initial recognition. 
Financial liabilities are never reclassified. 
 
The classification of financial assets and liabilities follows internal reporting and follow-up within the Group. 
 

11)  Financial assets and liabilities - measurement 

For financial assets and liabilities measured at fair value the Group uses different methods to determine the fair 
value. The methods are divided into three levels in accordance with IFRS 13. 
 
Level 1 

Level 1 in the fair value hierarchy consists of assets and liabilities valued using unadjusted quoted prices in 
active markets. 
 
Level 2 

Level 2 consists of assets and liabilities that do not have directly quoted market prices available from active 
markets. The fair values are calculated using valuation techniques based on market prices or rates prevailing at 
the balance sheet date. This is the case for currency forwards within other assets and other liabilities where 
active markets supply the input to the valuation. The fair value of currency forwards is estimated by applying the 
forward rate at balance sheet date to calculate the value of future cash flows. 
 
Level 3 

Level 3 includes estimated values based on assumptions and assessments. One or more significant inputs are 
not based on observable market information. Level 3 is used for other shares and participations and for certain 
items in debt securities in issue and loans to the public. 
 

12)  Impairment of financial assets, financial guarantees and commitments 

Klarna is recording allowances for expected credit losses (ECL) for all loans and other financial assets not 
measured at fair value through profit or loss. Klarna calculates allowances for: 
 

(i) Loans to the public 

(ii) Loans to credit institutions 

(iii) Financial guarantees and commitments 

 
Treasury bills chargeable at central banks, bonds and other interest-bearing securities have been evaluated for 
impairment. The expected credit losses have been assessed as immaterial due to the features of the assets. 
This is also applicable for the majority of the loans to credit institutions which have strong credit ratings and are 
highly liquid. 
 
Equity instruments are not subject to impairment under IFRS 9.  
 
The ECL allowance is based on either the 12 months’ expected credit loss (12m ECL) or on the lifetime expected 
credit loss (lifetime ECL). The ECL allowance is based on the latter if there has been a significant increase in 
credit risk since initial recognition.  
 
Lifetime ECL and 12m ECL are calculated on a collective basis. When calculating ECL on a collective basis, the 
ECL components are calculated based on segmentation which is built on shared risk characteristics. The 
probability of default (PD) component is segmented by geographical region, instrument type and by days since 
origination.  
 
The loss given default (LGD) component is dependent on geographical region, retailer type, days past due, and, 
in some cases, recoveries from the sale of non-performing portfolios. These PD and LGD estimates are obtained 
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for each of the segment permutations, which is used to calculate the ECL on a collective basis. Since collateral 
is not held as security, it is not part of the ECL calculations. 
 
Klarna groups its financial assets and off-balance sheet items within the scope of the IFRS 9 impairment 
requirements into the following: 
 

Stage 1: 

Klarna allocates financial assets to stage 1 at initial recognition and until there is a significant increase in credit 
risk. The allowance is calculated based on 12m expected credit losses. Stage 1 also includes loans where the 
credit risk has improved and that were reclassified from stage 2 and 3. 
 
Stage 2: 

When a loan has shown a significant increase in credit risk since initial recognition, Klarna allocates it to stage 2. 
The allowance for these loans is calculated based on lifetime expected credit losses. Stage 2 also includes loans 
where the credit risk has improved and that were reclassified from stage 3. 
 
Stage 3: 

Klarna allocates loans to stage 3 that are considered “credit impaired”. Klarna determines whether a financial 
asset is credit impaired based on the historical payments received by the consumer. Based on the default 
definition (see definition below) a financial instrument is considered being “credit impaired” if it is 90 days past 
due, has entered debt collection or is classified as fraudulent. The allowance for these stage 3 loans is 
calculated based on lifetime expected credit losses. 
 
POCI: 

Purchased or originated credit impaired (POCI) assets are financial assets that are credit impaired on initial 
recognition. POCI assets are not allocated to the 3-stage impairment model and are recognized at their fair value 
at initial recognition. At initial recognition, lifetime expected credit losses are considered as part of the gross 
carrying amount. Lifetime expected credit losses allowance is recognized in case of a deterioration and an 
appreciation in value in case of improvement to the extent of a subsequent change in the expected credit 
losses. 
 
Significant increase in credit risk: 

Klarna assesses, at the end of each reporting period, whether the credit risk of a financial instrument has 
increased significantly since initial recognition in order to determine whether 12m ECL or lifetime ECL has to be 
calculated. Klarna determines whether there has been a significant increase in risk on its credit products based 
on the cash received by the consumer. The definition of a significant increase in credit risk is further influenced 
by other factors that depend on the product type like days past due or whether the consumer has other 
contracts with Klarna that are already in stage 2 or 3. An asset being 30 days past due is used as an indicator for 
a significant increase in credit risk since initial recognition.  
 
If, at the reporting date, it is determined that there is no longer a significant increase in credit risk compared to 
prior periods, Klarna transfers the respective financial assets back into stage 1 and the allowance is reduced to 
an ECL calculated on a 12 month basis. 
 
Definition of default: 

Financial assets are defaulted when the asset has been 90 days or more past due without any payments, has 
entered debt collection or is classified as fraudulent.  
 
Whether the default criteria are met is determined by analyzing historical payment patterns and assessing 
whether there is no realistic expectation of recovery. 
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Measurement of ECL: 

The expected credit loss (ECL) for consumer receivables is calculated as a product of the key inputs PD, LGD 
and the outstanding balance discounted with the effective interest rate (EIR). These parameters are derived 
from internal statistics and other historical data. For quantitative information on the reported ECL amounts see 
note 18 Loans to the public. 
 
Probability of Default (PD):  

The historical balances as well as the proportion of those balances that default over time are used as a base to 
determine the PD. This approach is applied over different vintages for different countries and for days since 
origination. Hence, this methodology provides values for 12 month and lifetime PDs for different countries and 
days since origination. In cases where the maturity of the financial assets is very short, which is common for 
Klarna’s products, the 12 months PD and lifetime PD have equal values.  
 
Loss Given Default (LGD): 

LGD is the magnitude of the likely loss if there is a default. The loss given default is calculated using the 
historical balances over different vintages as a base. Furthermore, the LGD component is determined based on 
days past due. The recovery rate used in the LGD calculation is determined using the amount recovered from 
debt sales. 
 
Effective Interest Rate (EIR): 

The effective interest rate is determined based on the product type. It discounts the estimated future cash 
payments through the expected life of the financial instrument to net present value. Calculating the effective 
interest rate, all financial terms of the financial instrument as well as all corresponding fees are considered. For 
products that do not charge any interest or fees that constitute as loan servicing fees the effective interest rate 
is determined to be 0%. For products that do charge interest or fees that are to be included in the effective 
interest rate, the EIR is approximated as a yearly interest rate. This product specific EIR is then used to discount 
the outstanding balance which represents the expected exposure in the event of default. 
 
Macroeconomic model: 

The loss rates of consumer receivables are not significantly affected by macroeconomic factors due to the 
unique design and short maturities of the credit products. Furthermore, the underwriting process is built on 
point in time assessments of transactions where the current state of the consumer is regularly assessed. A 
macroeconomic model is used for consumer receivables with longer maturity even though the correlations 
between Klarna default rates and macroeconomic variables are low. The model is updated annually and is 
continuously reviewed and adjusted. 
 
Financial guarantees and commitments: 
For financial guarantees and commitments the measurement of ECL follows mainly the same methodology as 

for consumer receivables but further includes a credit conversion factor (CCF) in the calculation of the exposure 

at default (EAD). The CCF is the proportion of the undrawn amount that is expected to be drawn in the event of 

default. 

Write-off of financial assets: 

Financial assets that have no reasonable expectation of recovering either the entire outstanding amount or a 
proportion thereof are written off. Hence, the gross carrying amount of the financial asset is reduced and the 
amount of the loss is recognized in the income statement as Credit losses, net. Financial assets are generally 
written off when it is determined that the outstanding debt cannot be collected anymore as the borrower does 
not have assets or sources of income that could be used to repay the amounts subject to write-offs. To 
determine whether the outstanding debt cannot be collected anymore, all significant counterparty relationships 
are reviewed periodically. This evaluation considers current information and events related to the counterparty, 
such as the counterparty experiencing significant financial difficulty or a breach of contract, for example, 
default or delinquency in principal payments.  Financial assets that are written off could still be subject to 
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enforcement activities in order to attempt to recover the receivables due. For information on the written-off 
loans subject to enforcement activities, see note 18 Loans to the public. 
 
When it is considered that there is no realistic prospect of recovery or when the loan or receivable is sold to an 
external party, the financial asset and the related allowance are removed from the balance sheet. 
 
Modifications: 

In case a financial asset faces a substantial contractual modification, the previous asset is derecognized and a 
new asset is recognized. If the modified financial asset fulfills the definition of “credit impaired”, the 
requirements for purchased or originated credit impaired assets for the recognition of the new asset are 
applied. If a financial asset faces a non-substantial contractual modification the financial asset is not 
derecognized and it is assessed if there occurred a significant increase in credit risk since initial recognition. As 
of now, the volume of contractual modifications is immaterial.  
 
Simplified approach: 

The simplified approach is used when calculating expected credit losses on retailer receivables. Hence, the loss 
allowance for retailer receivables is always measured at an amount equal to lifetime expected credit losses. The 
retailer receivables are, therefore, initially allocated to stage 2. The receivable will transfer info stage 3 if the 
retailer is more than 90 days past due. The risk that the retailer would default is regularly analyzed, and based 
on quantitative as well as qualitative factors. 
 

13)  Repurchase agreements 

Treasury bills and other interest-bearing securities sold under agreements to repurchase at a specified future 
date are not derecognized from the balance sheet as Klarna retains substantially all of the risks and rewards of 
ownership. Assets under repurchase agreements are transferred to the counterpart and the counterpart has 
the right to sell or re-pledge the assets. Such securities are kept on the balance sheet and pledged as collateral 
for own liabilities when the securities have been transferred and cash consideration has been received.  
 
Payment received is recognized under liabilities to credit institutions. The difference between the sale and 
repurchase price is accrued over the life of the agreement using the effective interest rate.  
 

14)  Offsetting financial transactions 

Financial assets and liabilities are subject to offset and the net amount reported in the balance sheet when 
there is a legal right to offset transactions and an intention to settle net or realize the asset and settle the 
liability simultaneously.  
 
Financial assets and liabilities from repurchase agreements are subject to netting agreements but, since 
transferred asset continues to be recognized, the asset and the associated liability have not been offset. 
 

15)  Derivative instruments 

Derivative instruments are reported in the balance sheet on their trade date and are measured at fair value, 
both initially and at subsequent revaluations. Derivative instruments are classified as other assets or other 
liabilities. Changes in the fair value of derivative instruments are reported immediately in the income statement 
in the item Net result from financial transactions. 
 
The Group does not apply hedge accounting. 
 

16)  Borrowing 

Financial liabilities with regard to borrowing are categorized as liabilities which are initially reported at fair value, 
net of transaction costs incurred and then at amortized cost and with application of the effective interest 
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method. This category comprises Liabilities to credit institutions, Deposits from the public, Debt securities in 
issue and Subordinated liabilities. 
 

17)  Leasing 

At inception of the contract, Klarna assesses whether a contract is, or contains, a lease.  
At inception or on reassessment of a contract that contains a lease component, the consideration in the 
contract is allocated to each lease component on the basis of their relative stand-alone price. However, for the 
leases of vehicles Klarna has elected not to separate non-lease components and account for the lease and non-
lease components as a single lease component.  
 
A right-of-use asset and a lease liability are recognized at the lease commencement date. The right-of-use asset 
is initially measured at cost which comprises the initial amount of the lease liability adjusted for initial costs, 
incentive payments, restoration obligations and lease payments before the commencement date. The right-of-
use asset is subsequently depreciated using the straight-line method over the lease term. In addition, the right-
of-use asset is periodically reduced by impairment losses, if any, and adjusted for certain re-measurement of 
the lease liability.  
 
The lease liability is initially measured at the present value of the remaining lease payments that are not paid at 
the commencement date, discounted using Klarna Group’s incremental borrowing rate. The lease liability is 
measured at amortized cost using the effective interest rate method. It is re-measured when there is any change 
in future lease payments arising, for example, from a change in an index, assessment or estimations on the 
usage of extension, termination or purchase options or the amount expected to be payable under a residual 
value guarantee. Subsequently, a corresponding adjustment to the carrying amount of the right-of-use asset is 
made. Lease payments included in the measurement of the lease liability are fixed payments, variable lease 
payments that depend on an index or rate, amounts expected to be payable under a residual value guarantee 
and the exercise price under a purchase option, if applicable.  
  
Klarna has elected not to recognize right-of-use assets and liabilities for short-term leases and leases of low-
value assets. The lease payments associated with these leases are recognized as an expense on a straight line 
basis over the lease term. 
 

18)  Intangible assets  

Goodwill 

The amount by which a purchase sum, any non-controlling interest or the fair value on the day of acquisition of 
former shareholdings exceeds the fair value of identifiable acquired net assets is reported as goodwill. Goodwill 
on acquisitions of subsidiaries is reported as an intangible asset. Goodwill is tested annually to identify any 
impairment requirement and is recorded at acquisition cost less accumulated impairment. Impairment of 
goodwill is not reversed. Goodwill is divided among cash-generating units when testing for any impairment 
requirement. 
 
Brand names 

In business combinations, a portion of the acquisition price can be allocated to brand names and customer 
related intangible assets. They are reported at acquisition cost less accumulated depreciation and any 
accumulated impairment. Straight line depreciation is carried out over the assessed useful life (3-20 years).  
 
Capitalized development expenses and licenses 

Costs associated with IT systems and software which have been developed in-house or acquired and which are 
expected to be of considerable value for the business during at least three years are recognized as intangible 
assets. Costs for maintenance are expensed as incurred. Straight line depreciation is carried out over the 
assessed useful life (5 years). 
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Impairment 

Goodwill and other intangible assets with indefinite useful life are tested for impairment at least annually or 
more frequently if events or changes in circumstances indicate that impairment may have occurred. The 
impairment charge is calculated as the difference between the carrying amount and the recoverable amount. 
The recoverable amount is the higher of the fair value less costs to sell and the value in use of the asset or cash 
generating unit, where the value in use is determined as the present value of expected future cash flows. 
Disclosures on performed impairment test are provided in note 20.  
 
Intangible assets with definite useful lives are reviewed for indications of impairment. If indications exist an 
impairment test is performed.  
 

19)  Tangible assets 

Tangible assets consist of equipment, fixtures and fittings, and computers. Tangible assets are reported at 
acquisition cost after a deduction for accumulated depreciation and any accumulated impairment. By 
acquisition cost is meant expenses that are directly attributable to the acquisition of the asset. Straight line 
depreciation is carried out over the assessed useful life.  
 
The following useful life periods are applied: 

Equipment, tools, and fixtures and fittings  5 years   

Computers and other machinery  3 years   

Leasehold improvements  The shorter of lease term and useful life 

 
An assessment of an asset’s residual value and useful life is made annually. When the residual value is less than 
the carrying amount an impairment loss is recognized in the income statement. 
 

20)  Participations in subsidiaries 

Participations in subsidiaries are reported in the Parent Company according to the acquisition method. If it is 
assessed that the fair value at the end of the reporting period is less than the acquisition cost, the shares are 
written down. The impairment is reported in the income statement. If it is assessed that the value will increase 
again, the impairment is reversed via the income statement. 
 

21)  Tax 

Income taxes consist of current tax and deferred tax. Income taxes are reported directly in the income 
statement except when the underlying transaction is reported directly against equity or other comprehensive 
income, in which case also the accompanying tax is reported in equity or other comprehensive income. Deferred 
tax is reported according to the balance sheet method for all temporary differences between an asset’s or a 
liability’s tax base and its carrying amount in the balance sheet. Deferred tax assets are reported for non-utilized 
tax relief to the extent it is probable that the relief will be able to be set off against future taxable surpluses. 
Deferred taxes are estimated according to the tax rate that is expected to apply at the time of taxation. 
 
Uncertain tax positions are measured on an ongoing basis and the method is determined by taking all known 
facts and circumstances into account. 
 

22) Share-based payments 

Employment related warrants 
For share-based payment to employees settled with equity instruments (warrants), the services rendered are 
measured with reference to the fair value of the granted equity instruments. The fair value of the equity 
instruments is calculated as per the grant date. The grant date refers to the date when a contract was entered 
into and the parties agreed on the terms of the share-based payment. Since the granted equity instruments are 
not vested until the employees have fulfilled a period of service, it is assumed that the services are rendered 
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during the vesting period. This means that the expense and a corresponding increase in equity are recognized 
over the entire vesting period. Non-market based vesting terms, such as a requirement that a person remain 
employed, are taken into account in the assumption of how many equity instruments are expected to be vested. 
Changes in the estimate of how many shares are expected to be vested due to the non-market based vesting 
terms are recognized in the income statement and equity. Any related social security charges are recognized as 
cash-settled share-based payment, in other words, as an expense during the corresponding period based on the 
fair value that serves as the basis for a payment of social security charges. 
 
Where granted equity instruments are forfeited due to a failure by the employee to satisfy the vesting 
conditions, any expenses previously recognized in relation to such share-based payments are reversed 
effective from the date of the forfeiture. 
 
Non-employee related warrants 
A share-based equity program has been put together for certain non-employees that will give them access to 
warrants in Klarna, based on their performance. The fair value of the equity instruments is calculated as per the 
grant date and the warrants vest at the end of the program. This means that the expense and a corresponding 
increase in equity are recognized over the entire vesting period. The cost is presented under general 
administrative expenses in the income statement. 
 

More information about share-based payment transactions with employees is disclosed in note 10. 
 

23)  Pensions 

The Group’s pension plans are defined contribution plans, which means that fees are paid to an independent 
legal entity according to a fixed pension plan. These fees are reported as personnel costs in the period they 
apply to. After the fees have been paid, the Group has no legal or other obligations. 
 

24)  Group contribution 

Group contribution is reported in the Parent Company according to its financial significance. Group contribution 
received from a subsidiary is reported according to the same principles as dividend received. For parent 
companies this means that group contribution received is reported as revenue in the income statement. Group 
contribution paid by a parent company to a subsidiary is to be reported as increased participation in the group 
company. For subsidiaries that pay or receive group contribution, this is to be reported together with the 
accompanying tax in equity among retained earnings. 
 

25)  Cash flow statement 

The cash flow statement is reported using the indirect method. The cash flow statement is divided into 
payments from operating activities, investing activities and financing activities. Operating activities stems mainly 
from revenue-producing activities of the entity. Operating cash flows include cash received from customers and 
cash paid to suppliers and employees. Investing activities are the acquisition and disposal of long-term assets 
and other investments that are not considered to be cash equivalents. Financing activities are activities that 
alter the equity capital and borrowing structure of the entity. 
 

26)  Important estimations and assumptions for accounting purposes 

The Group makes estimates and assumptions about the future based on management's experience and 
knowledge that affect how accounting principles are applied and what effect that has on the financial 
statements. The actual outcome may diverge from these estimates and assumptions. The estimates and 
assumptions that involve a considerable risk of significant adjustments in the carrying amounts for assets, 
liabilities, equity, revenue and costs during the subsequent financial year are dealt with in broad terms below. 
 
Assessment of and impairment requirements for financial assets, financial guarantees and commitments 

For financial assets that are measured at amortized cost or fair value through other comprehensive income as 
well as for loan commitments and financial guarantees the impairment requirements of IFRS 9 are applied. See 
section 12 above for impairment of financial assets, financial guarantees and commitments. Any assessments 
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and assumptions used for the impairment calculations are subject to regular checks and follow-up. During 2019 
the Group has enhanced its re-calibrating parameters of the IFRS 9 models and in some cases, changing 
methodology. These updates aim to give a better estimation of ECLs for the Group. 
 
Impairment requirements for goodwill and other intangible assets 

The Group tests on a yearly basis if there is an impairment requirement for goodwill and other intangible assets 
with indefinite useful life, in accordance with the accounting principle described in note 20. This is tested by 
estimating the recoverable value, in other words, the highest of the realizable value and the value in use. If the 
recoverable value is lower than the carrying amount, the asset is written down. 
 
The Group’s intangible assets amounts to SEK 2,449,280k (2,145,846), whereof goodwill amounts to SEK 
1,429,144k (1,354,423) at the end of the year and are related to the cash-generating units of Sofort GmbH, BillPay 
GmbH, Klarna Bank AB (publ), Klarna Italy S.r.l. and Search Engine Marketing Sweden AB. See note 20 for further 
information on the measurement of goodwill and significant assumptions used in the annual impairment test. 
 
Assessment of provisions 

By the end of 2019, Klarna Holding AB (publ)'s subsidiary Klarna Bank AB (publ) had provisioned SEK 303m, net 
of payments, as a consequence of differences of opinions between Klarna Bank AB (publ) and the Swedish Tax 
Agency regarding the historical handling of VAT of Klarna Bank AB (publ). This was largely resolved in 2020, 
resulting in a release of most of the provision during the year. A residual provision of SEK 50m is being held for 
final claims with the Swedish Tax Agency. See note 30 for provisions. 
 
Assessment of leases 

When Klarna accounts for lease contracts estimates and assumptions have been made concerning, for example, 
prolongation and termination options, as well as interest rates. 
 
Losses carry-forward 

The group assesses on an ongoing basis as well as at the end of the year the possibility of recognizing deferred 
tax assets related to loss carry-forwards. Deferred tax assets attributable to losses carry-forward are reported 
only if it is probable that they will be used towards taxable profits in the foreseeable future. 
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Note 3 Risk management 

Risk management 

Risk is defined as the possibility of a negative deviation from an expected financial outcome. The Group is 
through its business activities subject to a number of different risks, including credit risk, market risk, liquidity 
risk, business risk and operational risk.  
 
The purpose of risk management is to safeguard the Group’s ability to continue as a going concern and manage 
volatility in financial performance. 
 
Risk Governance 

The basis for the risk management and internal control framework is the three lines of defense model. The 
Audit, Compliance and Risk Committee of the Board has the specific responsibility to discuss, steer and monitor 
these issues and prepare for decisions by the full Board of Directors. For details on the Board of Directors, see 
note 10.  
 

First line 

The first line of defense refers to all risk management activities carried out by line management and staff. All risk 
owners are fully responsible for the risks, and the management of these, within their respective area of 
responsibility.  
 
Second line 

The second line of defense refers to the Group’s independent Risk Control, Engineering Assurance and 
Compliance Functions, which report directly to the CEO and the Board.  
 
The Risk Control, Engineering Assurance and Compliance Function are responsible for supporting the business 
and management in risk, security and compliance matters and for assisting in identifying, reporting and following 
up on risks, including not complying with external and internal rules. 
  
Furthermore, the Risk Control, Engineering Assurance and Compliance Functions are responsible for promoting 
a sound risk and compliance culture across the business by helping to ensure quality, integrity and ethical 
practices within the business.  
 
Third line 

The third line of defense refers to the Internal Audit Function which performs independent periodic reviews of 
the governance structure and the system of internal controls. The Internal Audit function is outsourced to 
Deloitte as appointed by the Board. 
 

Risk Strategy 

The Group’s risk appetite is defined in the Risk and Credit policies and is supported by limits for specific risk 
areas. The Board and Management also issue written policies and instructions for managing all identified risks, 
which are complemented by detailed routine descriptions within the organization. 
 
The monitoring of all defined tolerance limits for the Group’s risks is reported at least quarterly to the Board by 
the Risk Control function. Any limit breaches are escalated in line with the defined escalation process. 
 
The text, figures and tables below are for the Group. However, the business activities and risks are mainly 
related to the subsidiary Klarna Bank AB (publ). 
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Risk descriptions 

The Group’s risk taking is kept at a level consistent with the Group’s strategy, capital and financial stability. The 
scope of acceptable risks is linked to the importance of the risk according to the Group’s business model. Below 
are the Group’s main risks along with the Group’s management of the risks and an overview of the risk 
exposures and measurement.  
 
Credit risk including concentration risk 

Loan receivables credit risk 

Definition 

Credit risk, defined as the risk of default on debt, includes the risk that the Group realizes a loss due to not 
having its receivables repaid, due to either a counterpart's inability or unwillingness to fulfill its obligations.  
 
Risk management 

The Group’s credit risk management is executed by various business units, with the required standards ensured 
by internal routines and policies. Once the risk appetite limits are defined by the Board and Management, these 
business units provide support with specialization in risk systems, data science and modelling, fraud 
management, compliance and legal management. 
 
In order to mitigate the credit risk from individual consumers, the Group uses proprietary scoring models to 
perform credit assessments. Customer repayment performances as well as expected losses according to 
underwriting models are continuously monitored and the risk appetite for respective products and commercial 
regions is adjusted based on the development of the risk profile of the portfolio, as well as based on commercial 
considerations. The short average credit duration makes it possible to respond swiftly and effectively whenever 
lending conditions change, by changing credit approval criteria. In addition to the scoring models, manual and 
automated processes are in place to detect potential fraudulent behavior and credit abuse. 
 
The Group’s reporting of consumer credit risks focuses on metrics such as payment rates, delinquency rates 
and provisions as well as total loss rates experienced on the portfolio over time. Management and the Board 
receive reporting on credit risk on a regular basis. See note 2 for the accounting principles related to the 
measurement of ECL. 
 
Risk Exposure and Measurement 

The Group is exposed to loan receivables credit risk through retail and corporate lending who choose to buy 
using the Group’s payment products. 
 
For applicant credit assessments, the Group’s proprietary scoring model inputs consist of a number of purchase 
related data points, such as purchase amount and the specific retailer from which the purchase is made. This is 
combined with historical internal customer payment and credit behavior history and external information, to 
produce the scoring models. Due to differences in local legislation, the availability of external credit rating data 
and local customer behaviors, models tend to be specific to each product and country where the Group 
conducts business. Loans advanced to customers are a blend of flexible revolving credit options where 
customers pay at their own pace, with a defined minimum monthly payment, where fixed part payment offerings 
mostly vary between 3 and 48 months, and short-term receivables with a weighted lifetime of between 10 and 30 
days. 
 
Credit quality of loans to credit institutions is assessed through analysis of rating grades. The majority of loans to 
credit institutions have credit ratings above BBB+ (Standard & Poor’s) and are highly liquid and therefore the 
expected credit losses are assessed as immaterial.  
 



41         Klarna Holding AB (publ) - Annual Report 2020 

For credit exposure to the public, provisions are made to cover for expected losses. For additional information 
on ECL, see note 2 Accounting and valuation principles, note 17 Loans to credit institutions and note 18 Loans to 
the public. 
 
 

Credit risk 31 Dec 2020 31 Dec 2019 

Loan receivables, gross 46,354,439 33,213,910 

Allowance for credit losses −2,016,488 −1,646,116 

Loan receivables, net carrying amount 44,337,951 31,567,794 

of which: Loans to credit institutions 2,620,360 1,913,242 

of which: Loans to the public 41,717,591 29,654,552 

 
The carrying amount of the financial assets reflects the maximum exposure to credit risk. 
 
 
Credit risk concentrations      

The following tables show the Group's credit risk exposure measured at amortized cost and significant credit 
risk concentrations: 
 

31 Dec 2020    
Gross amounts Stage 1 Stage 2 Stage 3 POCI Total 

Per region      
Sweden 9,023,484 499,212 236,348 - 9,759,044 

DACH 15,068,918 890,815 484,340 5,480 16,449,553 

Norway 2,184,548 197,193 53,542 - 2,435,283 

Other 16,762,397 643,554 303,460 1,148 17,710,559 

Total 43,039,347 2,230,774 1,077,690 6,628 46,354,439 

      

Before due and per days past due      
Before due 38,457,340 940,097 289,210 - 39,686,647 

≤30 days 4,582,007 171,486 155,931 1 4,909,425 

>30-60 days - 702,308 41,850 11 744,169 

>60-90 days - 318,350 30,676 34 349,060 

>90 days - 98,533 560,023 6,582 665,138 

Total 43,039,347 2,230,774 1,077,690 6,628 46,354,439 
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31 Dec 2019    
Gross amounts Stage 1 Stage 2 Stage 3 POCI Total 

Per region      
Sweden 7,835,738 459,732 167,711 - 8,463,181 

DACH 9,555,618 859,422 338,555 25,439 10,779,034 

Norway 2,313,949 248,632 103,913 - 2,666,494 

Other 10,224,932 701,654 378,301 314 11,305,201 

Total 29,930,237 2,269,440 988,480 25,753 33,213,910 

      

Before due and per days past due      
Before due 25,150,193 705,193 345,372 169 26,200,927 

≤30 days 4,780,044 169,826 37,152 2 4,987,024 

>30-60 days - 823,220 25,543 6 848,769 

>60-90 days - 373,326 15,450 - 388,776 

>90 days - 197,875 564,963 25,576 788,414 

Total 29,930,237 2,269,440 988,480 25,753 33,213,910 

 
For additional information on allowances on Loans to the public, see note 18. 
 
Retailer Credit Risk 

Definition 

The retailers that offer the Group’s payment services also carry a credit risk. If a retailer closes down or 
becomes insolvent, there is a risk that the Group will be unable to offset any subsequent returns from 
consumers – which the Group guarantees on behalf of the consumers - against payments due from the Group to 
the retailer or indemnities.  
 
Risk Management 

The Group works proactively with tracking, controlling and mitigating retailer credit risks. The Group has a 
Retailer Credit Risk function that, among other tasks, assesses retailers’ creditworthiness before they are 
onboarded and allocates a risk class to each retailer based on the financial status of the retailer. Retailer credit 
risk assessments use external credit bureau data and internal data. If a retailer credit risk is deemed outside the 
risk appetite, countermeasures may be taken to ensure that cooperation can continue under modified and 
acceptable terms. 
 
Risk Exposure and Measurement 

The Group uses an internal metric to estimate the risk exposure against a retailer. Based on the internal metric, 
the Group provisions for the contingent liabilities associated with retailer exposure based on the expected loss, 
defined as the retailer exposure multiplied by PD given by each retailer’s individual Risk Rating. 
 
Counterparty Credit Risk 

Definition 

The Group is also exposed to credit risk through the risk of default of counterparties.  The risk arises due to the 
risk of default of counterparties for the derivative and repurchase agreements entered into by the Group to 
manage financial risks. 
 
Risk Management 
Counterparty credit risk is managed by selecting only high quality counterparties such as large Nordic and 
Global banks as derivative counterparties. In addition, netting and margining are used to minimize the exposure 
amounts per counterparty. The Treasury Function manages the risk with independent oversight by Risk Control.  
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Risk Exposure and Measurement 
Exposure per counterparty is measured daily and margining performed to ensure the net exposure is below 
agreed limits. 
 
Liquidity Portfolio 

Definition 
The Group is further exposed to credit risk through its liquidity portfolio. The credit risk arises due to the risk of 
default of the issuers of the securities the Group holds for liquidity management purposes. 
 
Risk Management 
Credit risk in the liquidity portfolio is managed by ensuring the level of securities held is in relation to the 
business need and by taking into account the creditworthiness of the counterparty. The Group controls the 
exposure by setting limits on the type of issuers whose securities can be purchased and the credit rating of 
those issuers. These limits are applied by the Treasury Function on an ongoing basis in managing the liquidity 
portfolio and independently controlled by Risk Control.  

 
Risk Exposure and Measurement 
The risk of securities in the liquidity portfolio is mitigated by only investing in government bonds, covered bonds, 
or debt securities issued by supranationals or Swedish municipalities with at least an investment grade rating or 
the Swedish central bank (“Riksbanken”). 
 
 

Credit quality of debt securities 31 Dec 2020 31 Dec 2019 

Treasury bills chargeable at central banks, etc., and bonds and other interest-bearing 
securities   

AAA1 5,206,949 3,574,785 

AA+1 1,622,247 769,388 

Total 6,829,196 4,344,173 
1 According to rating from Standard & Poor’s. 

 

Interest rate risk 

Definition 

Interest rate risk refers to the current or prospective risk in the Group’s economic value and earnings arising 
from adverse impacts due to movements in interest rates. 
 
Risk Management 

The Group manages the risk operationally through matching of asset and liability maturities. The Group further 
manages interest rate risk based on internal limits set by the Board. To comply with the internal limits the Group 
can adjust rates on its lending or enter into hedging instruments such as interest rate swaps. The Group 
measures and monitors interest rate risk on a continuous basis and manages the interest rate risk through 
matching of assets and liabilities maturities. 
 
Risk Measurement and Exposure 

Interest rate risk is measured as the change in economic value from applying an adverse movement in market 
interest rates. The measure economic value accounts for the discounted value of future cash flows for each 
significant currency. The Group applies six different stress scenarios to account for both parallel shifts and a 
rotation of the yield curve. The interest rate risk is defined as the worst outcome of these scenarios. This 
measure implied in 2020 an absolute risk for the Group of SEK 33,471k, corresponding to -0.23% of equity. In 
2019, the same measure implied an absolute risk of SEK 73,295k, corresponding to -0.76% in equity. 
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Interest rate risk exposure 

31 Dec 2020 SEK EUR USD GBP NOK Other 
Total 

Exposure 

Change in Economic Value 34,736 −65,271 −4,392 252 126 1,078 −33,471 

        

31 Dec 2019 SEK EUR USD GBP NOK Other 
Total 

Exposure 

Change in Economic Value −230,825 148,390 5,537 727 2,816 60 −73,295 

 

Currency risk 

Definition 
Currency risk arises from the adverse impact of currency variations on the balance sheet and earnings and is a 
result of the Group being active in markets with different currencies than the Group’s functional currency. 

Risk Management 

Currency risk is mitigated by matching the lending assets with liabilities in the same currency, either by 
matching foreign currency assets with foreign currency loans or by entering into foreign exchange contracts. 
Lending in a currency other than the reporting currency has been continuously increasing during 2020, as a 
result of growth in markets outside Sweden.  
 
Internal policies limit the fluctuations in exchange rates at Group level and the exposure is managed on a daily 
basis through the foreign exchange market. 
 
Risk Measurement and Exposure 

Below is a statement of the currency exposure for each currency at the end of the reporting period. The 
exposure is defined as the net balance sheet position in each non-SEK currency. 
 
Currency exposure 

31 Dec 2020   EUR GBP NOK USD Other 
Total 

exposure 

Net position   10,744 18,384 23,113 27,472 26,407 106,120 

Effect of 10% change versus 
the foreign currency   −1,074 −1,838 −2,311 −2,747 −2,641 −10,611 

         

31 Dec 20191   EUR GBP NOK USD Other 
Total 

exposure 

Net position   50,516 30,065 17,420 83,647 43,900 225,548 

Effect of 10% change versus 
the foreign currency   −5,052 −3,007 −1,742 −8,365 −4,390 −22,556 

 
1 Figures for 2019 have been changed due to updates in the calculation method 

 
A 10% change in the currency exchange rate (SEK) versus all foreign currencies would entail an effect of 0.81% 
on net income and -0.07% on equity for the Group. 
 

Liquidity risk 

Definition 

Liquidity risk refers to the risk that the Group will not be able to meet its payment obligations on the date of 
maturity or finance new loans without the related cost increasing significantly. The main drivers of the risk are 
lending growth volatility and the inability to acquire funding at the expected price. 
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Risk Management 

The Group has diversified financing sources including operating liabilities, bank financing, retail deposits, 
commercial papers and bonds (senior and subordinated). Liquidity risk is further mitigated by maintaining 
liquidity reserves in order to be able to manage imbalances in the duration. The Group pledges parts of its 
receivables as collateral for a committed credit facility from a financial institution.  
 
The main liquidity measure is the Liquidity Coverage Ratio, defined in the EU’s Commission Delegated 
Regulation.  
 

Risk Measurement and Exposure 

The Group has a regulatory requirement to maintain sufficient reserves of liquid assets to support a share (100% 
as of December 31, 2020) of estimated stressed liquidity net-outflows over 30 days. The Group monitors and 
forecasts its Liquidity Coverage Ratio on a daily basis to ensure that its portfolio of high quality liquid assets is 
sufficient to meet the requirements.  
 
Unutilized credit facility for the Group at the end of the reporting period amounts to SEK 5,000,000k (2,844,010).  
 
Funding sources 

31 Dec 2020 
up to 3  

months 
>3 to 6  

months 
>6 to 12  
months >1-5 years >5 years Total 

Financial liabilities       
Liabilities to credit institutions 2,087,480 327,417 - - - 2,414,897 

Deposits from the public 13,582,805 5,072,506 4,936,123 7,243,243 - 30,834,677 

Debt securities in issue1 549,746 1,847,367 198,856 1,586,754 - 4,182,723 

Other liabilities2 6,704,102 107,190 96,257 481,984 133,623 7,523,156 

Accrued expenses and prepaid 
income 1,046,142 77,594 167,030 70,409 49 1,361,224 

Subordinated liabilities1 - - - - 599,120 599,120 

Total 23,970,275 7,432,074 5,398,266 9,382,390 732,792 46,915,797 

       

31 Dec 2019 
up to 3  

months 
>3 to 6  

months 
>6 to 12  
months >1-5 years >5 years Total 

Financial liabilities       
Liabilities to credit institutions 2,320,259 - 431,283 2,187,982 - 4,939,524 

Deposits from the public 2,998,139 4,808,583 2,950,785 1,530,146 - 12,287,653 

Debt securities in issue1 898,137 1,187,550 1,752,000 1,745,016 - 5,582,703 

Other liabilities2 4,702,358 34,634 72,396 385,823 138,995 5,334,206 

Accrued expenses and prepaid 
income 600,895 81,007 127,227 25,157 - 834,286 

Subordinated liabilities1 2,582 452 - - 595,291 598,325 

Total 11,522,370 6,112,226 5,333,691 5,874,124 734,286 29,576,697 

 
1 Interest is included in the amounts for Debt securities in issue and Subordinated liabilities. 
2 Lease liabilities are included in the amounts for Other liabilities. For lease maturity information, see note 6. 
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Business risk 

Definition 

Business risk is the risk of negative impact on earnings due to changing market conditions or inappropriate 
business or strategic choices. Business risk is related to the Group’s short and long-term ability to realize 
earnings. 
 
Risk Management 

The Group operates in markets that continuously change. Furthermore, business risk is inherent in the Group’s 
operations due to short-term exogenous factors and exposure is as a consequence difficult to avoid or mitigate. 
 
The Group routinely budgets or provisions for foreseeable losses due to changed market conditions. The 
Group’s agile business model as well as overall balance sheet structure (short asset side) allows for fast 
mitigation and remediation in changed market conditions. The Group considers risks inherent in its strategic 
planning as part of its general risk management framework, and makes provisions for it in its general capital and 
liquidity planning. 
 
Risk Measurement and Exposure 

Risks related to strategy and earnings are evaluated on an ongoing basis over the year within the first line’s 
strategy work.  
 

Operational risk 

Definition 

Operational risk is defined as the risk of losses resulting from inadequate or failed internal processes, from 
people and systems, or from external events. 
 
The main operational risks that the Group faces are related to the growth of the Group. The increase in number 
of employees, number of transactions and the development of new products means a continuous need for new 
structures and processes as well as development of systems. 
 
Risk Management 

The foundation for the Group’s work with operational risk is a risk assessment and internal control framework 
describing the main processes and the identified risks. The method to assess operational risks includes mapping 
all business critical products/services including their sub-processes in the business, identifying the main risks in 
these, deciding and implementing mitigation actions or adequate controls and finally testing of the controls. The 
Group also has processes in place for incident management, business continuity/crisis management, model risk 
management as well as approval of major changes (New Product Approval Process).  
 
Risk Measurement and Exposure 
Each risk is assessed with both the impact and the likelihood on a five graded scale that together gives the risk a 
risk value, the impact is evaluated in four different aspects; financial, operational, reputational and 
strategic/regulatory.  The risk exposure is monitored and reported on a regular basis, but at least quarterly, 
where all risks that are outside the risk appetite are escalated to either the management or to the board 
depending on the risk exposure. The assessment of capital requirement for operational risk is performed on a 
quarterly basis, the assessment is based on the total residual risk value and the average incident losses.  
 
Capital adequacy 

Definition 

The Group’s own funds provide the capacity to absorb unexpected losses that are not possible to avoid or 
mitigate, and ensure that at all points in time a sufficient buffer of financial resources exists to meet regulatory 
requirements.  
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Risk Management 

The Board is responsible for the overall approval of the capital structure and setting the related risk appetite. 
Relevant capital planning contributes to the Group being well-equipped to meet a situation that requires further 
capital, and to provide an adequate buffer when entering new markets. The following factors are taken into 
consideration: 
  

(i) the minimum capital required by laws and regulations, including capital buffers 

(ii) applicable internal capital targets 

(iii) the level of capital required for counterparties to consider the Group a reliable partner and to provide 
efficient access to the funding market 

 
Risk Measurement and Exposure 

The Group’s Finance and Risk Control Functions independently monitor capital adequacy on an on-going basis 
to ensure that regulatory capital requirements and Board limits on capitalization are not breached. Any limit 
breaches are escalated, and the Group’s Financial Recovery Plan provides executive management with a wide 
range of actions to deploy in case of capital stress. 
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Note 4 Interest income calculated according to the effective interest rate 
method 

 2020 2019 

Loans to credit institutions 3,689 1,728 

Loans to the public 3,178,668 2,779,450 

Other interest income 82,390 13,591 

Total 3,264,747 2,794,769 

 
 

Note 5 Interest expenses 

 2020 2019 

Interest-bearing securities and chargeable treasury bills etc. −94,142 −43,060 

Liabilities to credit institutions −46,906 −44,183 

Deposits from the public −263,496 −169,785 

Debt securities in issue −58,072 −31,801 

Subordinated liabilities −25,761 −24,514 

Other interest expenses −16,838 −16,067 

Total −505,215 −329,410 

 
All interest expenses are calculated using the effective interest rate method. 
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Note 6 Leases 

 2020 2019 

Depreciation of right-of-use assets −146,976 −116,699 

of which: buildings −143,289 −113,443 

of which: cars −2,782 −2,775 

of which: other −905 −481 

   

Interest expense for lease liabilities −12,881 −9,630 

Total right-of-use lease cost −159,857 −126,329 

   

Expenses relating to short-term leases −43,443 −34,512 

Expenses relating to low-value assets −2,847 −2,966 

Total short-term and low value leases −46,290 −37,478 

   

Right-of-use assets and lease liabilities    

Carrying amount for right-of-use assets 772,486 655,350 

of which: buildings 767,463 650,332 

of which: cars 4,165 3,128 

of which: other 858 1,890 

   

Additions to right-of-use assets during the year 253,417 50,270 

Disposals during the year −2,023 - 

Revaluations during the year 33,980 −8,489 

Currency translation difference during the year −21,262 6,051 

   

Lease liabilities 763,141 641,884 

 
The right-of-use assets are included in Tangible assets and the lease liabilities are included in Other liabilities in 
the balance sheet. 
 

2020       

Maturity 
up to 3 

months 
>3 to 6 

months 
>6 to 12 
months 

>1-5 
years 

>5 
years Total 

Lease liabilities 42,672 42,618 88,401 455,828 133,622 763,141 

       
2019       

Maturity 
up to 3 

months 
>3 to 6 

months 
>6 to 12 
months 

>1-5 
years 

>5 
years Total 

Lease liabilities 32,194 31,455 60,817 398,826 118,592 641,884 
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Note 7 Commission income 

The segment information is presented based on the perspective of the Chief Operating Decision Maker (CODM), 
and the IFRS measurement principles and allocation between operating segments follow the information 
reported to the Chief Executive Officer, who is identified as the CODM.  
 
Financial information is presented for the two main operating segments, based on regions; Nordics (Sweden, 
Norway, Finland and Denmark) and DACH (Germany, Austria and Switzerland). The remainder of operating 
segments falls below the quantitative threshold in IFRS 8 and are included in “Other” operating segments. 
Revenues from contracts with customers divided by segments under IFRS 15: 
 

2020     
 Nordics DACH Other1 Total 

Commission income 2,210,677 3,224,043 2,237,853 7,672,573 

     

2019     
 Nordics DACH Other1 Total 

Commission income 1,923,610 2,364,231 944,340 5,232,181 
 

1 “Other" mainly includes the countries Belgium, the Netherlands, the United Kingdom and the United States. 

 

Commission income split by product category 2020 2019 

Retailer 5,855,032 3,612,383 

Consumer 1,817,541 1,619,798 

Total 7,672,573 5,232,181 

 
The opening balance of receivables connected to commission income amounted to SEK 688m (605) as of 
January 1, 2020, and the closing balance as of December 31, 2020, amounts to SEK 1,257m (688) for the Group. 
These receivables are included in Loans to the public, see note 18. 
 
All commission income arises from financial instruments measured at amortized cost. 
 
 

Note 8 Commission expenses 

 2020 2019 

Commission to partners −574,101 −476,023 

Total −574,101 −476,023 

 
All commission expenses arise from financial instruments measured at amortized cost. 
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Note 9 Net result from financial transactions 

 2020 2019 

Realized/unrealized fluctuations in exchange rates 57,964 3,316 

Gains from financial instruments 12,373 1,229 

Losses from financial instruments −122,629 −71,344 

Gain/loss sale from shares in subsidiaries - 8 

Gain/loss sale from shares in listed and unlisted companies 142,106 −915 

Total 89,814 −67,706 

 
As of December 31, 2020, Klarna Bank AB (publ) had entered into currency forward contracts with the gross 
nominal amount of SEK 22,482,363k (10,854,895). 
 
Interest income from financial instruments not measured at fair value through profit or loss amounts to  
SEK 0 (0). 
 
Interest expense from financial instruments not measured at fair value through profit or loss amounts to  
SEK 0 (0).
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Note 10 Employees and personnel costs 

 2020 2019 

Average number of full-time equivalents 3,238 2,248 

Number of men 2,035 1,486 

Number of women 1,203 762 
   
In Sweden 1,950 1,393 

Number of men 1,186 887 

Number of women 764 506 
   
In the United Kingdom 123 100 

Number of men 80 67 

Number of women 43 33 
   
In Germany1 780 554 

Number of men 561 415 

Number of women 219 139 
   
In Norway 15 14 

Number of men 9 10 

Number of women 6 4 
   
In the Netherlands 40 33 

Number of men 25 23 

Number of women 15 10 
   
In Finland 16 16 

Number of men 8 8 

Number of women 8 8 
   
In Austria 9 4 

Number of men 4 1 

Number of women 5 3 
   
In the United States 241 134 

Number of men 119 75 

Number of women 122 59 
   
In Australia 25 - 

Number of men 15 - 

Number of women 10 - 
   
In Italy 26 - 

Number of men 21 - 

Number of women 5 - 
   
In Spain 7 - 

Number of men 4 - 

Number of women 3 - 
   
In Belgium 6 - 

Number of men 3 - 

Number of women 3 - 
 

1 In 2020 the employees in Klarna GmbH became employed by Klarna Bank AB German Branch.  
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Salaries, other remuneration, social security and pension expenses 2020 2019 

Salaries and other remuneration amounted to:   

Board and CEO −11,069 −10,345 

Other employees −1,995,518 −1,517,910 

Total salaries and other remuneration −2,006,587 −1,528,255 

   
Statutory and contractual social security expenses −720,041 −529,073 

of which: pension expenses −172,220 −136,491 

Total salaries, other remuneration, social security and pension expenses −2,726,628 −2,057,328 

 

 31 Dec 2020 31 Dec 2019 

Board members and senior management 
Number at 

closing day 
Percentage of 

men 
Number at 

closing day 
Percentage of 

men 

Group CEO and other members of senior management 7 86% 6 83% 

 
The percentage of men in the board is 71% (83) at the end of the reporting period. 

 
2020      
Salaries and other remuneration to the board and 
senior management 

Basic 
salary/fee 

Variable 
remuneration 

Other 
benefits 

Pension 
expenses Total 

Michael Moritz, Chairman of the Board - - - - - 

Lise Kaae - - - - - 

Jonathan Kamaluddin1 −875 - - - −875 

Mikael Walther - - - - - 

Omid Kordestani - - - - - 

Sarah Smith - - - - - 

Sarah McPhee1 −500 - - - −500 

Andrew Young - - - - - 

Sebastian Siemiatkowski, CEO −8,880 - −30 −827 −9,737 

Knut Frängsmyr, Deputy CEO −6,351 −632 −3 −874 −7,860 

Other members of senior management (5)2 −22,976 −1,098 −87 −3,528 −27,689 

Total −39,582 −1,730 −120 −5,229 −46,661 
  

1 
 On December 15, 2020, the company´s chairman Jonathan Kamaluddin and Sarah McPhee resigned from the board. Michael Moritz was 
appointed new Chairman of the Board. 

2 The number within parentheses refers to the number of individuals that have received salaries and remuneration during the year, and not 
necessarily to the number of members at a given point in time. 
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2019      
Salaries and other remuneration to the board and 
senior management 

Basic 
salary/fee 

Variable 
remuneration 

Other 
benefits 

Pension 
expenses Total 

Jonathan Kamaluddin, Chairman of the Board −875 −1,023 - - −1,898 

Niklas Savander1 - - - - - 

Mikael Walther - - - - - 

Michael Moritz - - - - - 

Sarah McPhee −1,000 - - - −1,000 

Andrew Young - - - - - 

Sebastian Siemiatkowski, CEO −8,470 - −4 −797 −9,271 

Knut Frängsmyr, Deputy CEO −6,673 - −4 −797 −7,474 

Other members of senior management (5)2 −29,120 −3,010 −75 −2,672 −34,877 

Total −46,138 −4,033 −83 −4,266 −54,520 
 

1 On September 9, 2019, the company's director Niklas Savander resigned from the board of directors. 
    2 The number within parentheses refers to the number of individuals that have received salaries and remuneration during the year, and not 
    necessarily to the number of members at a given point in time. 

 
Remuneration 

The rules on remuneration are found in the Swedish Banking and Financing Act (2004:297) and the Swedish 
Financial Supervisory Authority’s regulations (FFFS 2011:1) regarding remuneration systems in credit institutions, 
securities companies and fund management companies licensed to conduct discretionary portfolio 
management (below “the remuneration rules”). 
 
In accordance with part eight of regulation (EU) No 575/2013, commonly referred to as the Capital Requirements 
Regulation (CRR), and the regulations and general guidelines of the Swedish Financial Supervisory Authority 
(FFFS 2014:12) regarding the disclosure of information on capital adequacy and risk management (below 
“disclosure rules”), the Group shall at least annually in its annual report and on its website give information on its 
Remuneration Policy and remuneration systems. 
 
The information below follows the provisions of the disclosure rules. 
 
Remuneration program 

Klarna has a remuneration structure that recognizes the importance of well-balanced but differentiated 
remuneration structures, based on business and local market needs, as well as the importance of being 
consistent with and promoting sound and efficient risk management not encouraging excessive risk-taking and 
short-term profits or counteracting the Group’s long-term interests. 
 
The aim with the remuneration structure is to both support the ability to attract and retain talents in every 
position as well as support equal and fair treatment, but also to ensure that remuneration in the Group is aligned 
with efficient risk management and compliant with existing regulations.  
 
Remuneration Committee 

The Board of Directors has established a Remuneration Committee consisting of two members appointed by the 
Board. The Remuneration Committee is responsible for preparing and presenting proposals to the Board on 
remuneration issues. This duty includes proposals regarding the Remuneration Policy and on remuneration to 
members of the Group management team and employees who head any of the control functions. The 
Remuneration Committee shall also prepare proposals for the Annual General Meeting regarding the 
remuneration of the members of the Board and the auditors. Furthermore, the Remuneration Committee shall 
make a competent and independent evaluation of the Remuneration Policy and the Group’s remuneration 
system, together with the suitable control function(s) if necessary. 
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The Remuneration Committee has held two formal meetings in 2020. It has handled matters within its 
responsibility on an ongoing basis through correspondence between the committee members with the formal 
decisions not covered by its delegation authority being reported to and documented by the Board at the closest 
following Board meeting. 
 
Remuneration Policy and risk analysis 

The Board has adopted a Remuneration Policy that is designed to be compatible with and promote sound and 
effective risk management, counteract exaggerated risk-taking and be in line with the Group’s long-term 
interests. The Remuneration Policy shall be revised when it is necessary, at least annually.  
 
The Remuneration Policy, remuneration system and list of those staff members whose professional activities 
have a material impact on the Group’s risk profile (Identified staff) are assessed annually. The assessment 
includes an analysis of all risks the Group is or might be exposed to, including the risks associated with its 
Remuneration Policy and remuneration structure. In general, the Group’s remuneration system involves low risk 
compared with large banks and other credit institutions with comprehensive trading and other businesses 
covered by the remuneration rules. The risk cycle in the Group’s credit business is assessed to be short, which 
means that any risks materialize within a few months. 
 
Remuneration structure 

The Group applies the following general principles on remuneration: 
 

(i) remuneration shall be set on an individual basis, based on experience, competence and performance 

(ii) remuneration shall not be discriminating 

(iii) remuneration shall be competitive, but not counterproductive to the Group's long-term interests and 
capability to generate positive results throughout a full economic cycle. 

 
The remuneration structure within the Group comprises fixed remuneration and variable remuneration. As 
stipulated in the remuneration rules, the Group ensures that the fixed and variable components are 
appropriately balanced by seeing to that the fixed remuneration represents a sufficiently large proportion of the 
employee's total remuneration allowing the Group the possibility to pay no variable remuneration. This means 
that the Group can decide that the variable remuneration, including deferred payment, can be cancelled in part 
or in whole under certain circumstances, as described below. 
 
Variable remuneration shall amount to maximum 100% of an employee’s total fixed remuneration for Identified 
staff and 200% of an employee’s total fixed remuneration for other employees, unless otherwise decided by the 
Board of Directors in exceptional cases.  
 
Variable remuneration should not only take into consideration the employee’s and his/her team’s result but 
preferably also the Group’s total result as well as qualitative criteria such as the employee’s compliance with 
internal rules. It should be based on results that are adjusted for current and future risks. The Group shall 
ensure that it is entitled to unilaterally decrease or withdraw all or parts of the variable remuneration if the 
criteria are not met or if the Group’s financial situation deteriorates substantially.  
 
If an Identified staff member receives variable remuneration exceeding the amount stipulated in the 
remuneration rules such remuneration would be subject to deferral and retention. 
 
Share-based payments 

Restricted Stock Unit Program 
Klarna’s Restricted Stock Unit Program (the “RSU Program”) was implemented in 2020. 

The RSU Program is designed to provide incentives to the participants to deliver long-term shareholder returns. 
It is open to all employees and entails a gratuitous granting of Restricted Stock Units (“RSUs”) in relation to 
shares in Klarna Bank AB. Each participant is granted a set number of RSUs at the grant date, which are on a 
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four-year graded vesting schedule, where 25% of the shares vest annually. Should the participant end their 
employment within the group, the RSUs will forfeit. 
 
The number of shares distributed to employees under the RSU Program is approved by the Board of Directors of 
Klarna Holding AB (publ).  
 
The weighted average fair value at grant date was SEK 2,320 and was established in accordance with the 
International Private Equity and Venture Capital Guidelines (“IPEV Guidelines”). 
 
The company is, in accordance with certain countries’ tax law, required to withhold an amount for an employee’s 
tax obligation associated with a share-based payment and transfer that amount in cash to the tax authority on 
the employee’s behalf. Such amounts are withheld in accordance with applicable laws, for example through 
deduction of salary. 
 
Total expenses arising from RSU transactions recognized during the period as part of the employee benefit 
expenses were SEK 35,527k. 
 
Warrants Program 
In certain jurisdictions the Group offers share-based payments to employees consisting of warrants. The 
warrants are subject to graded vesting in four or five annual installments, corresponding to the maximum 
duration of the programs. No program may be settled in cash by the Group. 

 
The total cost of share-based payment is allocated over the duration of warrant programs. The total expense for 
share-based payments for 2020 is SEK 54,019k (4,788). 
 
The following table shows the granted and outstanding warrants and RSU at the beginning and end of the 
reporting period.  
 

 Warrants  Restricted stock units 

 Number of warrants 
Weighted average 

exercise price SEK  Number of RSUs 
Weighted average 

exercise price SEK 

January 1, 2020 407,228 1,000  - - 

Granted during the year 265,098 1,969  41,127 - 

Vested during the year −232,174 761  - - 

Forfeited during the year −6,127 1,437  −591 - 

December 31, 2020 434,025 1,564  40,536 - 

      

 Warrants  Restricted stock units 

 Number of warrants 
Weighted average 

exercise price SEK  Number of RSUs 
Weighted average 

exercise price SEK 

January 1, 2019 400,513 818  - - 

Granted during the year 40,346 2,050  - - 

Vested during the year - -  - - 

Forfeited during the year −33,631 683  - - 

December 31, 2019 407,228 1,000  - - 
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Remuneration to Group management team and Identified staff 

Total amount entered as an expense for remuneration to the Group management team of 7 persons1 (7) amounts 
to SEK 45,286k (51,622) and for Identified staff, 50 persons1 (52), this sum amounts to SEK 94,786k (102,805), 
which aggregates to SEK 140,434k (154,427). Variable remuneration accounts for SEK 1,730k (3,010) of the Group 
management team figure paid to 3 (1) of its members and SEK 4,949k (4,159) of the Identified staff figure, paid to 
10 (15) beneficiaries.  
 
Total amount entered as an expense for remuneration to other employees is SEK 1,863,964k (1,371,953). 
 
1 The number refers to individuals that have received salaries and remuneration during the year, and not necessarily to the number of members 

  at a given point in time. 
 

The tables below present variable remuneration paid and awarded: 
 

2020 Value of variable remuneration Number of beneficiaries 

Type of variable remuneration 

Group 
management 

team 
Identified 

staff Total 

Group 
management 

team 
Identified 

staff Total 

Paid as one off cash payments (relating to 
referral bonuses / gratifications / sales 
commission) −1,730 −3,127 −4,857 3 10 13 

Paid in the form of shares, share-related 
instruments, financial instruments or non-
cash benefits −482 −1,594 −2,076 6 30 36 

Outstanding deferred remuneration - - - - - - 

Deferred remuneration awarded1 - - - - - - 

New sign-on bonus paid - - - - - - 

Severance payments paid - - - - - - 

Severance payments awarded2  - - - - - - 

Total −2,212 −4,721 −6,933 9 40 49 

 
1 There has been no risk adjustment reduction made to deferred remuneration awards during 2020. 
2 There was no severance payment awarded to Group management or Identified staff. 

 

2019 Value of variable remuneration Number of beneficiaries 

Type of variable remuneration 

Group 
management 

team 
Identified 

staff Total 

Group 
management 

team 
Identified 

staff Total 

Paid as one off cash payments (relating to 
referral bonuses / gratifications / sales 
commission) −38 −858 −896 1 15 16 

Paid in the form of shares, share-related 
instruments, financial instruments or non-
cash benefits −3,055 −3,371 −6,426 7 36 43 

Outstanding deferred remuneration −800 −909 −1,709 2 9 11 

Deferred remuneration awarded1 - −116 −116 - 1 1 

New sign-on bonus paid - - - - - - 

Severance payments paid - - - - - - 

Severance payments awarded2  - - - - - - 

Total −3,893 −5,254 −9,147 10 61 71 

 
1 There has been no risk adjustment reduction made to deferred remuneration awards during 2019. 
2 There was no severance payment awarded to Group management or Identified staff. 

One employee has been remunerated more than EUR 1m.



58         Klarna Holding AB (publ) - Annual Report 2020 

Note 11 Fees and reimbursement of expenses for auditors 

 2020 2019 

Ernst & Young AB   

Audit engagement −8,955 −7,453 

Audit related services −1,047 −614 

Tax consultancy −23 - 

Total −10,025 −8,067 

   

P.G. Economides & Co Ltd   

Audit engagement −51 −14 

Total −51 −14 

 
 

Note 12 Depreciation, amortization and impairment of intangible and tangible 
assets 

 2020 2019 

Amortization and depreciation   

Intangible assets −194,294 −151,801 

Tangible assets1 −206,592 −147,319 

Total −400,886 −299,120 

   

Impairment   

Intangible assets −17,363 −151 

Total −17,363 −151 

   

Total depreciation, amortization and impairment of intangible and tangible 
assets −418,249 −299,271 

 
1 Depreciation of leased assets is included in Tangible assets. See note 6, Leases, for additional information.
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Note 13 Credit losses, net 

Loan losses divided by class 2020 2019 

Loans to credit institutions   

Increase in provisions −2,180 −672 

Reversal of previous provisions 1,432 613 

Total −748 −59 

   

Loans to the public   

Realized loan losses −2,690,074 −1,858,103 

Allowances to cover realized loan losses 1,510,473 765,695 

Recoveries on previous realized loan losses 771,143 647,077 

Increase in provisions −6,282,384 −4,193,284 

Reversal of previous provisions 4,200,342 2,759,393 

Total −2,490,500 −1,879,222 

   

Financial guarantees and commitments   

Increase in provisions −106,906 −104,630 

Reversal of previous provisions 67,340 121,094 

Total −39,566 16,464 

   

Total credit losses, net −2,530,814 −1,862,817 
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Note 14 Taxes 

Income tax expense 2020 2019 
Current tax   
Tax expense for the year −95,505 −115,898 

Adjustment of tax attributable to previous years −552 −15,720 

Total −96,057 −131,618 
   
Deferred tax   
Deferred tax regarding temporary differences 329,187 308,452 

Total 329,187 308,452 
   Reported tax expense 233,130 176,834 
   
Effective tax rate 2020 2019 
Income before tax −1,538,149 −1,044,433 
   
Income tax calculated in accordance with national tax rates applicable in each 
country 356,882 182,317 

Non-taxable revenues 3,214 4,435 

Non-deductible expenses −69,682 −15,608 

Tax allocation reserve - 33,242 

Taxable income not booked over profit or loss −36,423 −2,812 

Deductible expenses not booked over profit or loss 20,099 21 

Origination of unrecognized tax assets −34,956 - 

Effect of change in tax rate −8,943 −9,041 

Losses carried forward used this year 2,600 - 

Adjustments of tax attributable to previous years 339 −15,720 

Reported tax expense 233,130 176,834 

   Effective tax rate 15.2% 16.9% 

   
Deferred tax assets 2020 2019 

The balance comprises temporary differences attributable to:   
Losses carry-forward 556,130 234,830 

Allowance for credit losses 70,914 56,368 

Other 34,697 19,468 

Total 661,741 310,666 

   
Deferred tax liabilities 2020 2019 

The balance comprises temporary differences attributable to:   
Intangible assets 75,879 74,001 

Untaxed reserves - 474 

Other 119 1,936 

Total 75,998 76,411 

 
The Swedish corporate tax rate has decreased from 22.0% to 21.4% on January 1, 2019 and will decrease to 
20.6% on January 1, 2021. The deferred tax assets and liabilities for Swedish companies have been adjusted 
accordingly.
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Note 15 Net result from categories of financial instruments 

 2020 2019 

Financial instruments mandatory measured at fair value through profit or loss −38,015 −55,699 

Financial assets measured at amortized cost 8,373,221 6,125,859 

Financial liabilities measured at amortized cost −1,002,257 −778,462 

Currency exchange gains/losses 126,539 −12,015 

Total 7,459,488 5,279,683 

 
 

Note 16 Treasury bills chargeable at central banks, etc. 

 31 Dec 2020 31 Dec 2019 

State and sovereigns 2,954,366 210,678 

Municipalities and other public bodies 2,265,060 2,065,146 

Other borrowers - 234,782 

Total 5,219,426 2,510,606 

   

By currency   

- in SEK 5,219,426 2,510,606 

Total 5,219,426 2,510,606 

 
 

Note 17 Loans to credit institutions 

 31 Dec 2020 31 Dec 2019 

Loans to credit institutions 2,620,360 1,913,242 

   

By currency   

- in SEK 532,106 174,988 

- in EUR 1,142,175 1,007,180 

- in USD 281,553 286,401 

- in AUD 279,836 97,424 

- in GBP 59,379 80,399 

- in other currencies 325,311 266,850 

Total 2,620,360 1,913,242 

 
All loans to credit institutions are payable on demand. For the fair value amounts, see note 33. 
 

The loss allowance for loans to credit institutions at the end of the reporting period amounts to SEK 843k (97) 
and is allocated to impairment stage 1. The Group has no purchased or originated credit-impaired assets (POCI) 
related to credit institutions. 
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Note 18 Loans to the Public 

 31 Dec 2020 31 Dec 2019 

Loans to the public 43,733,235 31,300,571 

Allowance for credit losses −2,015,644 −1,646,019 

Total loans to the public 41,717,591 29,654,552 

 

 Stage 1 Stage 2 Stage 3 POCI 
Simplified 
approach Total 

Gross carrying amount as at 
January 1, 20201 28,016,898 1,769,548 988,480 25,753 499,892 31,300,571 

New assets originated or 
purchased 431,792,916 201,761 183,151 26,702 7,697,941 439,902,471 

Assets derecognized or 
repaid (excl. write-offs) −411,530,526 −5,262,195 −1,879,303 −19,527 −7,306,702 −425,998,253 

Transfers to stage 1 3,281,538 −2,754,751 −526,787 - - - 

Transfers to stage 2 −10,539,353 10,580,788 −41,435 - - - 

Transfers to stage 3 −1,799,475 −2,759,950 4,559,425 - - - 

Amounts written off −40,433 −301,375 −2,305,233 −43,364 −34,184 −2,724,589 

Other adjustments 1,236,578 1,326 2,738 17,064 −4,671 1,253,035 

Gross carrying amount as at 
December 31, 2020 

40,418,143 1,475,152 981,036 6,628 852,276 43,733,235 

 

 Stage 1 Stage 2 Stage 3 POCI 
Simplified 
approach Total 

Allowance as at 
January 1, 20201 −685,542 −253,972 −631,331 −17,625 −57,549 −1,646,019 

New assets originated or 
purchased −2,525,088 −76,126 −87,488 −2,249 −224,468 −2,915,419 

Assets derecognized or 
repaid (excl. write-offs) 2,754,430 651,170 635,833 9,134 148,953 4,199,520 

Transfers to stage 1 −459,674 271,221 188,453 - - - 

Transfers to stage 2 590,205 −613,398 23,193 - - - 

Transfers to stage 3 33,848 999,081 −1,032,929 - - - 

Impact on year end ECL from 
change in credit risk −821,731 −1,219,645 −1,022,372 −16,180 - −3,079,928 

Changes to models and 
inputs used for ECL 
calculations −11,236 −5,101 15,511 - 1,648 822 

Amounts written off 6,805 41,560 1,399,642 30,156 32,310 1,510,473 

Other adjustments 74,721 −94,193 −59,403 −5,692 −526 −85,093 

Allowance as at 
December 31, 2020 

−1,043,262 −299,403 −570,891 −2,456 −99,632 −2,015,644 

 
1 The table shows month over month movements. 
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 Stage 1 Stage 2 Stage 3 POCI 
Simplified 
approach Total 

Gross carrying amount as at 
January 1, 20191 16,314,861 3,270,428 1,034,875 14,517 284,553 20,919,234 

New assets originated or 
purchased 100,931,504 8,650,875 175,944 37,980 378,314 110,174,617 

Assets derecognized or 
repaid (excl. write-offs) −84,914,488 −11,119,537 −1,364,737 −22,649 −159,204 −97,580,615 

Transfers to stage 1 8,752,764 −8,197,703 −555,061 - - - 

Transfers to stage 2 −11,485,773 11,685,295 −199,522 - - - 

Transfers to stage 3 −862,265 −2,447,262 3,309,527 - - - 

Amounts written off −33,803 −60,006 −1,529,574 −4,533 - −1,627,916 

Other adjustments −685,902 −12,542 117,028 438 −3,771 −584,749 

Gross carrying amount as at 
December 31, 2019 

28,016,898 1,769,548 988,480 25,753 499,892 31,300,571 

 

 Stage 1 Stage 2 Stage 3 POCI 
Simplified 
approach Total 

Allowance as at 
January 1, 20191 −286,664 −162,578 −450,495 −8,077 −32,418 −940,232 

New assets originated or 
purchased −1,459,050 −74,572 −18,305 −139 −34,340 −1,586,406 

Assets derecognized or 
repaid (excl. write-offs) 1,470,746 568,419 711,790 545 9,120 2,760,620 

Transfers to stage 1 −247,635 212,444 35,191 - - - 

Transfers to stage 2 998,025 −1,023,800 25,775 - - - 

Transfers to stage 3 216,030 1,072,402 −1,288,432 - - - 

Impact on year end ECL from 
change in credit risk −1,384,579 −895,156 −314,678 −12,466 - −2,606,879 

Changes to models and 
inputs used for ECL 
calculations - 1,085 - - - 1,085 

Amounts written off 5,527 14,200 743,396 2,572 - 765,695 

Other adjustments 2,058 33,584 −75,573 −60 89 −39,902 

Allowance as at 
December 31, 2019 

−685,542 −253,972 −631,331 −17,625 −57,549 −1,646,019 
 

1 The table shows month over month movements. 

 
Loans with a contractual amount of SEK 721m (269) that were written off during the year are still subject to 
enforcement activity. 
 
For the fair value amounts, see note 33. 
 
 

Note 19 Bonds and other interest-bearing securities 

 31 Dec 2020 31 Dec 2019 

Public bodies - 200,000 

Other borrowers 1,609,770 1,633,567 

Total 1,609,770 1,833,567 

   

- in SEK 1,609,770 1,833,567 

  
For the fair value amounts, see note 33. 
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Note 20 Intangible assets 

 Goodwill Brands Licenses 

Capitalized 
development 

expenses 

Other 
intangible 

assets Total 

Purchase value as at January 1, 2020 1,354,423 83,749 58,538 843,044 500,565 2,840,319 

This year's purchase - - 1,017 384,138 25,606 410,761 

Acquisitions of subsidiaries 129,906 - - 41,932 - 171,838 

This year's sales/disposals - - −222 −1,683 - −1,905 

Currency translation difference −55,185 −3,391 −250 −8,548 −14,132 −81,506 

Purchase value as at December 31, 2020 1,429,144 80,358 59,083 1,258,883 512,039 3,339,507 
       

Amortization as at January 1, 2020 - −4,874 −50,707 −442,485 −118,568 −616,634 

This year's amortization - −1,398 −4,648 −136,252 −51,996 −194,294 

This year's sales/disposals - - 222 - - 222 

Currency translation difference - 260 235 7,707 3,565 11,767 

Amortization as at December 31, 2020 - −6,012 −54,898 −571,030 −166,999 −798,939 
       

Write-down as at January 1, 2020 - −77,482 - −357 - −77,839 

This year's write-down - - - −17,363 - −17,363 

Currency translation difference - 3,136 - 778 - 3,914 

Write-down as at December 31, 2020 - −74,346 - −16,942 - −91,288 
       

Carrying amount as at December 31, 2020 1,429,144 - 4,185 670,911 345,040 2,449,280 

       

 Goodwill Brands Licenses 

Capitalized 
development 

expenses 

Other 
intangible 

assets Total 

Purchase value as at January 1, 2019 1,327,865 82,094 61,189 670,910 401,055 2,543,113 

This year's purchase - - 1,921 165,930 66,208 234,059 

Additions from business combinations - - - - 25,173 25,173 

This year's sales/disposals - - −2 - −152 −154 

Reclassification - - −4,709 2,434 2,275 - 

Currency translation difference 26,558 1,655 139 3,770 6,006 38,128 

Purchase value as at December 31, 2019 1,354,423 83,749 58,538 843,044 500,565 2,840,319 
       

Amortization as at January 1, 2019 - −2,730 −44,753 −334,192 −79,053 −460,728 

This year's amortization - −2,089 −5,885 −104,879 −38,948 −151,801 

This year's sales/disposals - - 2 - 2 4 

Currency translation difference - −55 −71 −3,414 −569 −4,109 

Amortization as at December 31, 2019 - −4,874 −50,707 −442,485 −118,568 −616,634 
       

Write-down as at January 1, 2019 - −75,951 - −350 - −76,301 

This year's write-down - - - - −151 −151 

This year's sales/disposals - - - - 151 151 

Currency translation difference - −1,531 - −7 - −1,538 

Write-down as at December 31, 2019 - −77,482 - −357 - −77,839 
       

Carrying amount as at December 31, 2019 1,354,423 1,393 7,831 400,202 381,997 2,145,846 
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Goodwill is allocated to the following cash-generating units: 31 Dec 2020 31 Dec 2019 

Operating segment DACH, originated from Sofort GmbH 933,055 972,435 

Operating segment DACH, originated from BillPay GmbH 356,371 371,394 

Search Engine Marketing Sweden AB1 110,587 - 

Klarna Italy S.r.l. 18,537 - 

Klarna Bank AB (publ), originated from Analyzd Technologies Ltd. 10,594 10,594 

Total 1,429,144 1,354,423 

 
1 The goodwill amount is preliminary. For more information, see note 39. 

 
Impairment testing of goodwill and intangible assets with an indefinite useful life 

Goodwill and other intangible assets with indefinite useful life are tested for impairment at least annually or 
more frequently if events or changes in circumstances indicate that impairment may have occurred. The 
impairment charge is calculated as the difference between the carrying amount and the recoverable amount. 
The recoverable amount is the higher of the fair value less costs to sell and the value in use of the asset or cash 
generating unit, where the value in use is determined as the present value of expected future cash flows. 
 
The Group’s recognized goodwill and intangible assets with an indefinite useful life is attributable to the 
acquisitions of Sofort GmbH, Analyzd Technologies Ltd., BillPay GmbH, Search Engine Marketing Sweden AB and 
Klarna Italy S.r.l. For the goodwill related to Analyzd Technologies Ltd., the cash-generating unit is Klarna Bank 
AB (publ). The goodwill from the acquisition of Analyzd Technologies Ltd. was mainly attributable to its 
subsidiary Klarna Ltd. Israel. During 2018, a decision was made to close down Klarna Ltd. Israel. Therefore, the 
resources were distributed to other Klarna companies. These companies are highly integrated with Klarna Bank 
AB (publ) and receive their revenues from transfer pricing agreements within the Group. Therefore, the cash-
generating unit is Klarna Bank AB (publ). For the goodwill related to the acquisitions of Sofort GmbH and BillPay 
GmbH, the cash-generating unit is the operating segment DACH.  
 
The assumptions used in the goodwill impairment test have been prudent. Expected future cash flows for the 
cash-generating units are based on forecasts for the first 3-5 years. The most important factors for the 
impairment test are the growth rate of revenues, gross margin, the growth rate of indirect costs and the level of 
the discount rate. These parameters are based on internal assessments of the cash-generating units’ 
development. A long-term growth rate is applied for years after the first 3-5-year period. The long-term growth 
rate used in the cash flow forecast for 2020 is 2% (2). The expected cash flows have been discounted to present 
value using a discount rate that is based on the risk-free interest rate and a company specific risk adjustment. 
The discount rate used for 2020 was 12.3% (9.7) before tax. The results of the impairment test showed that the 
recoverable amount is larger than the carrying amount with a good margin and that there was consequently no 
need for an impairment charge.  
 
Moreover, a sensitivity analysis was performed in order to verify the certainty of the test’s result. The factors 
deemed most important for the result was the YoY growth rate of the operating segment’s net revenues 
(especially the terminal growth rate), its gross margin, the YoY growth rate of indirect costs and the level of the 
discount rate. Stresses were performed individually and combined. When combining all of the stresses the 
recoverable amount was still well above the carrying amount. The result of the sensitivity analysis did not 
indicate any need of impairment charge.  
 
The impairment test and the sensitivity analysis were performed in Q3 2020. There were no other intangible 
assets in the reporting period with an indefinite useful life. 
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Note 21 Tangible assets 

 
Leasehold 

improvements Equipment Total 

Purchase value as at January 1, 2020 184,507 196,715 381,222 

This year's purchase 47,211 61,715 108,926 

Acquisitions of subsidiaries - 2 2 

Subsidy received −45,005 - −45,005 

This year's sales/disposals - −9,803 −9,803 

Reclassification −63,184 63,184 - 

Currency translation difference −5,648 −8,281 −13,929 

Purchase value as at December 31, 2020 117,881 303,532 421,413 

    

Depreciation as at January 1, 2020 −5,548 −138,370 −143,918 

This year's depreciation −21,771 −37,845 −59,616 

Acquisitions of subsidiaries - −2 −2 

This year's sales/disposals - 8,017 8,017 

Reclassification 5,683 −5,683 - 

Currency translation difference 1,449 3,835 5,284 

Depreciation as at December 31, 2020 −20,187 −170,048 −190,235 

    

Carrying amount as at December 31, 20201 97,694 133,484 231,178 

 
 

 
Leasehold 

improvements Equipment Total 

Purchase value as at January 1, 2019 29,266 163,748 193,014 

This year's purchase 153,706 32,557 186,263 

This year's sales/disposals - −53 −53 

Reclassification 818 −818 - 

Currency translation difference 717 1,281 1,998 

Purchase value as at December 31, 2019 184,507 196,715 381,222 

    

Depreciation as at January 1, 2019 −3,673 −108,739 −112,412 

This year's depreciation −1,493 −29,128 −30,621 

This year's sales/disposals - 53 53 

Reclassification −256 256 - 

Currency translation difference −126 −812 −938 

Depreciation as at December 31, 2019 −5,548 −138,370 −143,918 

    

Carrying amount as at December 31, 20191 178,959 58,345 237,304 
 

1 Leases are recognized as right-of-use assets and are included in Tangible assets in the Balance sheet. On December 31, 2020, the right-of-use 
assets amount to SEK 772,486k (655,350), which are disclosed in note 6, Leases. 
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Note 22 Other assets 

 31 Dec 2020 31 Dec 2019 

Current tax assets 189,634 153,828 

VAT receivables 21,632 38,703 

Derivatives 341,203 84,327 

Cost to obtain a contract 522,698 50,588 

Other receivables 65,994 24,817 

Total 1,141,161 352,263 

 
For more information on derivatives, see note 23. For the fair value amounts, see note 33. 
 
 

Note 23 Derivatives 

Derivatives held for trading 

 

31 Dec 2020    
 Fair value      Total gross 

nominal amount Foreign exchange derivatives Positive Negative 

Currency forwards 341,203 −418,336 22,482,363 

Total 341,203 −418,336 22,482,363 

    

31 Dec 2019    
 Fair value        Total gross 

nominal amount Foreign exchange derivatives Positive Negative 

Currency forwards 84,327 −59,869 10,854,895 

Total 84,327 −59,869 10,854,895 

 
 

Note 24 Prepaid expenses and accrued income 

 31 Dec 2020 31 Dec 2019 

Accrued interest 96 3,320 

Accrued transaction-related income 151,173 6,640 

Other accrued income 10,006 5,716 

Prepaid licenses 76,225 86,027 

Prepaid marketing 117,247 17,561 

Other prepaid expenses 7,915 29,048 

Total 362,662 148,312 

  
For the fair value amounts, see note 33. 
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Note 25 Liabilities to credit institutions 

 31 Dec 2020 31 Dec 2019 

Liabilities to credit institutions 2,414,897 4,939,524 

   

By currency   

- in SEK 1,858,573 4,488,906 

- in EUR 228,730 - 

- in NOK - 244,350 

- in USD 327,594 186,933 

- in other currencies - 19,335 

Total 2,414,897 4,939,524 

  
For the fair value amounts, see note 33. For maturity analysis of financial liabilities, see note 35. 
 
 

Note 26 Deposits from the public 

 31 Dec 2020 31 Dec 2019 

Private individuals 30,240,723 11,420,928 

Companies 593,954 866,725 

Total 30,834,677 12,287,653 

   

By currency   

- in SEK 6,322,367 2,119,141 

- in EUR 24,140,360 9,968,505 

- in other currencies 371,950 200,007 

Total 30,834,677 12,287,653 

 
For the fair value amounts, see note 33. For maturity analysis of financial liabilities, see note 35. 
 
 

Note 27 Debt securities in issue 

 31 Dec 2020 31 Dec 2019 

Senior unsecured bonds 2,301,006 3,450,758 

Commercial papers 1,696,206 2,083,509 

Other bonds 185,511 48,436 

Total 4,182,723 5,582,703 
 
In January 2020, Klarna Bank AB (publ) issued a second tranche of an existing loan of SEK 400m under the 
Medium Term Notes program. The notes have a final maturity in June 2021 and pay interest on a quarterly basis. 
The loan was listed on Nasdaq Stockholm in December 2019. 
 
In February 2020, Klarna Bank AB (publ) issued a second tranche of an existing loan of SEK 300m under the 
Medium Term Notes program. The notes have a final maturity in August 2022 and pay interest on a quarterly 
basis. The loan was listed on Nasdaq Stockholm in November 2019. 
 
For the fair value amounts, see note 33. For maturity analysis of financial liabilities, see note 35.
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Note 28 Other liabilities 

 31 Dec 2020 31 Dec 2019 

Accounts payable 237,993 152,534 

Personnel related taxes 106,057 62,129 

Current tax liabilities 77,432 69,142 

Liabilities to retailers 5,650,051 4,325,140 

Derivatives 418,336 59,869 

Lease liabilities 763,141 641,884 

Other liabilities 556,160 172,591 

Total 7,809,170 5,483,289 

  
For more information on derivatives, see note 23. For the fair value amounts, see note 33. For maturity analysis 
of financial liabilities, see note 35. 
 
 

Note 29 Accrued expenses and prepaid income 

 31 Dec 2020 31 Dec 2019 

Accrued personnel related expenses 386,867 257,759 

Accrued commissions to partners 167,698 86,149 

Accrued interest 131,061 56,638 

Accrued expenses for outsourced functions 92,876 63,855 

Accrued expenses for consultants 45,493 24,097 

Accrued distribution costs 14,207 26,828 

Accrued scoring costs 79,273 41,029 

Accrued marketing costs 171,332 94,857 

Accrued IT related costs 82,675 44,940 

Other accrued expenses 191,031 138,138 

Other prepaid income 62,405 73,807 

Total 1,424,918 908,097 

 
For the fair value amounts, see note 33. For maturity analysis of financial liabilities, see note 35. 
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Note 30 Provisions 

 

Pensions and 
other post-

employment 
obligations 

Restructuring 
reserve 

Pending legal 
issues and tax 

litigations 
Other 

provisions Total 

Provisions as at January 1, 2020 - 774 302,888 1,340 305,002 

Acquisitions 103 - - - 103 

New provisions - 10 1,812 - 1,822 

Amounts used - −718 −254,632 −546 −255,896 

Other adjustments −4 −8 - −29 −42 

Provisions as at December 31, 2020 99 58 50,068 765 50,989 

      
Provisions for financial guarantees and commitments Stage 1 Stage 2 Stage 3 Total 

Provisions as at January 1, 2020  45,206 1,782 5,684 52,672 

New provisions  69,330 8,249 1,678 79,257 

Reversed provisions  −37,709 −9,257 −15,472 −62,438 

Transfers to stage 1  2,522 −2,522 - - 

Transfers to stage 2  −4,903 4,903 - - 

Transfers to stage 3  −60 −13,798 13,858 - 

Impact on year end ECL from change in credit risk 100 12,581 9,357 22,038 

Changes to models and inputs used for ECL 
calculations  −13,692 13,041 6,262 5,611 

Other adjustments  - 249 −4,848 −4,599 

Provisions as at December 31, 2020  60,794 15,228 16,519 92,541 

      

 

Pensions and 
other post-

employment 
obligations 

Restructuring 
reserve 

Pending legal 
issues and tax 

litigations 
Other 

provisions Total 

Provisions as at January 1, 2019 - 1,084 170,017 1,148 172,249 

New provisions - - 224,446 171 224,617 

Amounts used - −450 −89,714 - −90,164 

Unused amounts, reversed - - −1,899 - −1,899 

Other adjustments - 140 38 21 199 

Provisions as at December 31, 2019 - 774 302,888 1,340 305,002 

      
Provisions for financial guarantees and commitments Stage 1 Stage 2 Stage 3 Total 

Provisions as at January 1, 2019  59,167 4,742 3,429 67,339 

New provisions  89,557 1,518 2,266 93,341 

Reversed provisions  −62,456 −17,350 −3,878 −83,684 

Transfers to stage 1  1,207 −1,207 - - 

Transfers to stage 2  −29,163 29,163 - - 

Transfers to stage 3  −1,134 −34,434 35,568 - 

Impact on year end ECL from change in credit risk −32 6 7,944 7,918 

Changes to models and inputs used for ECL 
calculations  −30,941 −2,677 −1,995 −35,613 

Other adjustments  19,001 22,021 −37,650 3,372 

Provisions as at December 31, 2019  45,206 1,782 5,684 52,672 

 
The total provisions at the end of the year 2020 including the provisions for financial guarantees and 
commitments amount to SEK 143,530k (357,674). The restructuring reserve relates to the closure of the Tel Aviv 
office in Israel. 
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By the end of 2019, Klarna Bank AB (publ) had provisioned SEK 303m, net of payments, as a consequence of 
differences of opinions between Klarna Bank AB (publ) and the Swedish Tax Agency regarding the historical 
handling of VAT of Klarna Bank AB (publ). This was largely resolved in 2020, resulting in a release of most of the 
provision during the year. A residual provision of SEK 50m is being held for final claims with the Swedish Tax 
Agency. 
 
 

Note 31 Subordinated liabilities 

 31 Dec 2020 31 Dec 2019 

Subordinated note, nominal value 600,000 600,000 

Transaction expenses −3,811 −4,567 

Accrued interest 2,931 2,892 

Total 599,120 598,325 
 
On June 20, 2016, Klarna Bank AB (publ) issued SEK 300m of subordinated notes due 2026. The notes have a 
floating coupon rate corresponding to STIBOR 3M plus 4.5% per annum. The interest is paid on a quarterly basis. 
The notes were allocated to a limited number of large Nordic investors and the first call date is June 20, 2021. 
 
On July 5, 2018, Klarna Bank AB (publ) issued SEK 300m of subordinated notes due 2028. The notes have a 
floating coupon rate corresponding to STIBOR 3M plus 3.5% per annum. The interest is paid on a quarterly basis. 
The notes were allocated to a limited number of large Nordic investors and the first call date is July 5, 2023. 
 
For the fair value amounts, see note 33. For maturity analysis of financial liabilities, see note 35. 
 
 

Note 32 Pledged assets and contingent liabilities 

 31 Dec 2020 31 Dec 2019 

Pledged assets   

Assets pledged for own liabilities   

Pledged loans and receivables 9,248,248 8,358,790 

Pledged treasury bills chargeable at central banks, etc., and pledged bonds and 
other interest-bearing securities 1,714,570 2,313,711 

Other pledged assets 25,812 9,859 

Total 10,988,630 10,682,360 
   

Contingent liabilities and commitments   

Contingent liabilities   

Guarantees 40,327 483,315 

Commitments 16,396,546 10,136,918 

Total 16,436,873 10,620,233 

 
Parts of the Swedish receivables are continuously pledged as collateral for liabilities to credit institutions which 
provides security for the Group's credit facility. The credit liability amounted to SEK 0k (2,157,060) as at 
December 31, 2020. 

Treasury bills chargeable at central banks, etc., and bonds and other interest-bearing securities pledged for own 
liabilities contain securities pledged as collateral in repurchase agreements. Associated liabilities amounted to 
SEK 1,714,572k (2,298,059) as at December 31, 2020.  

Commitments contain undrawn part of irrevocable consumer credit line amounted to SEK 10,780,554k 
(6,383,300) and commitment to refund consumers in case of returns to a defaulted retailer amounted to SEK 
5,615,992k (3,753,618) as at December 31, 2020.
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Note 33 Financial assets and liabilities at fair value 

 31 Dec 2020 31 Dec 2019 

 Fair value 
Carrying 
amount Difference Fair value 

Carrying 
amount Difference 

Assets       

Cash and balances with central 
banks 5,014,210 5,014,210 - 107,076 107,076 - 

Treasury bills chargeable at central 
banks, etc. 5,231,819 5,219,426 12,393 2,510,610 2,510,606 4 

Loans to credit institutions 2,620,360 2,620,360 - 1,913,242 1,913,242 - 

Loans to the public 41,717,591 41,717,591 - 29,654,552 29,654,552 - 

Bonds and other interest-bearing 
securities 1,617,383 1,609,770 7,613 1,833,592 1,833,567 25 

Other shares and participations 20,081 20,081 - 20,081 20,081 - 

Other assets 65,994 65,994 - 24,815 24,815 - 

Other assets (Currency forwards) 341,203 341,203 - 84,327 84,327 - 

Prepaid expenses and accrued 
income 157,882 157,882 - 7,891 7,891 - 

Total 56,786,523 56,766,517 20,006 36,156,186 36,156,157 29 

       
 31 Dec 2020 31 Dec 2019 

 Fair value 
Carrying 
amount Difference Fair value 

Carrying 
amount Difference 

Liabilities       
Liabilities to credit institutions 2,413,280 2,414,897 −1,617 4,939,524 4,939,524 - 

Deposits from the public 30,931,098 30,834,677 96,421 12,412,771 12,287,653 125,118 

Debt securities in issue 4,186,765 4,182,723 4,042 5,600,550 5,582,703 17,847 

Other liabilities 7,104,820 7,104,820 - 5,274,337 5,274,337 - 

Other liabilities (Currency forwards) 418,336 418,336 - 59,869 59,869 - 

Accrued expenses and prepaid 
income 1,361,224 1,361,224 - 834,286 834,286 - 

Subordinated liabilities 605,457 599,120 6,337 607,048 598,325 8,723 

Total 47,020,980 46,915,797 105,183 29,728,385 29,576,697 151,688 

 
Treasury bills chargeable at central banks, etc., bonds and other interest-bearing securities and repurchase 
agreements within liabilities to credit institutions are valued in terms of the active market prices. 
  
Carrying amount for loans to credit institutions and loans to the public are assumed to be approximations of fair 
value. Fair value on short-term loans is equivalent to their booked value since the effect of discounting is 
insignificant. 
 
The calculation of fair value of deposits from the public is based on Level 2 input using observable market data. 
Deposits from the public are grouped into maturity buckets and thereafter the net present value is calculated 
based on the remaining maturity and the corresponding interest rate.  
 
Fair value on liabilities in terms of issued debt securities and subordinated liabilities have been determined with 
regards to observable market prices from external markets when possible. If no observable market prices are 
available, the fair value is calculated based on commonly accepted valuation techniques.
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Note 34 Classification of financial assets and liabilities into valuation 
categories         

 Mandatory at fair 
value through 

profit or loss 
Amortized 

cost 
Non-financial 

assets Total 31 Dec 2020 

Assets     

Cash and balances with central banks - 5,014,210 - 5,014,210 

Treasury bills chargeable at central banks, etc. - 5,219,426 - 5,219,426 

Loans to credit institutions - 2,620,360 - 2,620,360 

Loans to the public - 41,717,591 - 41,717,591 

Bonds and other interest-bearing securities - 1,609,770 - 1,609,770 

Other shares and participations 20,081 - - 20,081 

Intangible assets - - 2,449,280 2,449,280 

Tangible assets - - 1,003,664 1,003,664 

Deferred tax assets - - 661,741 661,741 

Other assets 341,203 65,994 733,964 1,141,161 

Prepaid expenses and accrued income - 157,882 204,780 362,662 

Total 361,284 56,405,233 5,053,429 61,819,946 

     

 Mandatory at fair 
value through 

profit or loss 
Amortized 

cost 
Non-financial 

liabilities Total 31 Dec 2020 

Liabilities     

Liabilities to credit institutions - 2,414,897 - 2,414,897 

Deposits from the public - 30,834,677 - 30,834,677 

Debt securities in issue 185,511 3,997,212 - 4,182,723 

Deferred tax liabilities - - 75,998 75,998 

Other liabilities 418,336 7,104,820 286,014 7,809,170 

Accrued expenses and prepaid income - 1,361,224 63,694 1,424,918 

Provisions - - 143,530 143,530 

Subordinated liabilities - 599,120 - 599,120 

Total 603,847 46,311,950 569,236 47,485,033 
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 Mandatory at fair 
value through 

profit or loss 
Amortized 

cost 
Non-financial 

assets Total 31 Dec 2019 

Assets     
Cash and balances with central banks - 107,076 - 107,076 

Treasury bills chargeable at central banks, etc. - 2,510,606 - 2,510,606 

Loans to credit institutions - 1,913,242 - 1,913,242 

Loans to the public - 29,654,552 - 29,654,552 

Bonds and other interest-bearing securities - 1,833,567 - 1,833,567 

Other shares and participations 20,081 - - 20,081 

Intangible assets - - 2,145,846 2,145,846 

Tangible assets - - 892,654 892,654 

Deferred tax assets - - 310,666 310,666 

Other assets 84,327 24,815 243,121 352,263 

Prepaid expenses and accrued income - 7,891 140,421 148,312 

Total 104,408 36,051,749 3,732,708 39,888,865 

     

 Mandatory at fair 
value through 

profit or loss 
Amortized 

cost 
Non-financial 

liabilities Total 31 Dec 2019 

Liabilities     

Liabilities to credit institutions - 4,939,524 - 4,939,524 

Deposits from the public - 12,287,653 - 12,287,653 

Debt securities in issue - 5,582,703 - 5,582,703 

Deferred tax liabilities - - 76,411 76,411 

Other liabilities 59,869 5,274,337 149,083 5,483,289 

Accrued expenses and prepaid income - 834,286 73,811 908,097 

Provisions - - 357,674 357,674 

Subordinated liabilities - 598,325 - 598,325 

Total 59,869 29,516,828 656,979 30,233,676 
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The following table shows the financial assets and liabilities measured at fair value, divided into the three 
valuation levels. For description of the fair value levels, see note 2, Accounting and valuation principles, section 
11. No transfers between levels have been made during 2019 and 2020. 
 

31 Dec 2020 Level 1 Level 2 Level 3 Total 

Financial assets     

Other shares and participations - - 20,081 20,081 

Other assets (Currency forwards) - 341,203 - 341,203 

Total - 341,203 20,081 361,284 
     

Financial liabilities     

Debt securities in issue - - 185,511 185,511 

Other liabilities (Currency forwards) - 418,336 - 418,336 

Total - 418,336 185,511 603,847 

     
31 Dec 2019 Level 1 Level 2 Level 3 Total 

Financial assets     

Other shares and participations - - 20,081 20,081 

Other assets (Currency forwards) - 84,327 - 84,327 

Total - 84,327 20,081 104,408 
     

Financial liabilities     

Other liabilities (Currency forwards) - 59,869 - 59,869 

Total - 59,869 - 59,869 

 
Movements in Level 3 

The following tables show a reconciliation of the opening and closing balances of Level 3 financial assets and 
liabilities which are recorded at fair value.  
 

 Financial  assets  Financial liabilities 

 
Other shares and 

participations  
Debt securities in 

issue2 

Balance as at January 1, 2020 20,081  - 

Gain/loss in income statement1 -  −1,749 

      of which: unrealized gain/loss -  −1,749 

Issuances -  188,057 

Impact of foreign exchange movements -  −797 

Balance as at December 31, 2020 20,081  185,511 

    

 Financial  assets  Financial liabilities 

 
Other shares and 

participations  
Debt securities in 

issue 

Balance as at January 1, 2019 41,217  - 

Gain/loss in income statement1 −915  - 

      of which: unrealized gain/loss -  - 

Sales −20,221  - 

Balance as at December 31, 2019 20,081  - 
 
 1 Fair value gains and losses recognized in the income statement are included in Net result from financial transactions.  
 2 The value of debt securities in issue has been established using evaluation models.
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Note 35 Maturity analysis for financial assets and liabilities 

 31 Dec 2020  31 Dec 2019  

Contractual undiscounted cash 
flows 

Expected to be recovered 
or settled:  

Expected to be recovered 
or settled:  

Within 12 
months 

After 12 
months Total 

Within 12 
months 

After 12 
months Total 

Liabilities to credit institutions 2,416,829 - 2,416,829 2,759,196 2,236,807 4,996,003 

Deposits from the public 23,680,218 7,314,837 30,995,055 10,480,638 1,945,934 12,426,572 

Debt securities in issue 2,623,522 1,599,578 4,223,100 3,855,524 1,798,057 5,653,581 

Other liabilities 6,907,549 615,607 7,523,156 4,809,388 524,818 5,334,206 

Accrued expenses and prepaid 
income 1,290,766 70,458 1,361,224 809,129 25,157 834,286 

Subordinated liabilities 24,016 731,824 755,840 6,040 780,720 786,760 

Total 36,942,900 10,332,304 47,275,204 22,719,915 7,311,493 30,031,408 

 
 
 

Note 36 Interest received and paid 

 2020 2019 

Interest payments received 3,082,872 2,304,254 

Interest expenses paid −328,303 −273,287 

 
 
 

Note 37 Information on related parties 

The following are defined as related parties: all companies within the Klarna Holding AB (publ) Group, 
shareholders in Klarna Holding AB (publ) with significant influence, board members of Klarna Holding AB (publ) 
and Klarna Bank AB (publ), key management personnel, as well as close family members of and companies 
significantly influenced by such board members or key management personnel. 
 
During the year, there have been normal business transactions between companies in the Group and agreed 
remuneration has been paid to the CEO, Board of directors and other management personnel. 
 
For information about transactions with the Board of Directors, CEO and senior management, see note 10. 
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Note 38 Capital adequacy and leverage ratio 

Capital adequacy regulations 

Capital adequacy refers to the ability of an institution’s Own Funds to cover the risk it is exposed to. Within the 
EU the capital adequacy requirements are contained in the Capital Requirements Directive (CRD) and Capital 
Requirements Regulation (CRR), both implemented in 2014. These regulations are based on the global capital 
adequacy standards Basel II and III, and define minimum requirements for total own funds in relation to risk-
weighted exposure amounts (Pillar I), rules for the Internal Capital Adequacy Process and Internal Liquidity 
Adequacy Assessment Process “ICLAAP” (Pillar II) and rules for disclosures on risk, capital adequacy etc. (Pillar 
III). 
 
The information about capital adequacy in this document is based on the Swedish Financial Supervisory 
Authority regulations (FFFS 2008:25 and FFFS 2014:12). Other disclosures required under Pillar III as well as the 
Capital adequacy reports are published on Klarna’s homepage www.klarna.com 
 
Common Equity Tier 1 capital 

During 2020, SEK 5.6bn of Common Equity Tier 1 was added to the own funds of the consolidated situation of 
Klarna Holding AB (publ) through a capital raise exercise in September. 
 
Additional Tier 1 capital 

Klarna Bank AB (publ) issued, in May 2017, SEK 250m in additional Tier 1 capital instruments. They have a floating 
coupon rate corresponding to STIBOR 3M plus 5.75% per annum. The securities were offered to a limited 
number of large Nordic investors and the first call date is May 26, 2022. 
 
Klarna Holding AB (publ) issued, in November 2018, EUR 25m in additional Tier 1 capital instruments. They have a  
fixed-to-floating coupon rate corresponding to 6.63% per annum. The floating interest rate is EURIBOR 3M plus 
6.28% per annum. The securities were offered to a limited number of large Nordic investors and the first call 
date is November 15, 2023. 
 
Subordinated liabilities 

On June 20, 2016, Klarna Bank AB (publ) issued SEK 300m subordinated notes due 2026. The subordinated 
notes are eligible for inclusion as Tier 2 capital in accordance with current regulations. The notes have a floating 
coupon rate corresponding to STIBOR 3M plus 4.5% per annum, which corresponds to an initial coupon of 
approximately 4%. The notes were allocated to a limited number of large Nordic investors and the first call date 
is June 20, 2021. 
 
On July 5, 2018, Klarna Bank AB (publ) issued SEK 300m subordinated notes due 2028. The subordinated notes 
are eligible for inclusion as Tier 2 capital in accordance with current regulations. The notes have a floating 
coupon rate corresponding to STIBOR 3M plus 3.5% per annum, which corresponds to an initial coupon of 
approximately 3%. The notes were allocated to a limited number of large Nordic investors and the first call date 
is July 5, 2023. 
 
Consolidated situation and methods for calculating minimum requirements 

In accordance with capital adequacy regulations, the consolidated situation is made up of the Parent Company 
Klarna Holding AB (publ) and its subsidiaries. All subsidiaries are fully consolidated in the Group. Klarna Bank AB 
(publ) is a registered bank under the supervision of the Swedish Financial Supervisory Authority 
(Finansinspektionen). Klarna Bank AB (publ) uses the standardized method for calculating the minimum capital 
requirements for credit- as well as market risk and the alternative standardized approach for operational risk 
regarding Klarna Bank AB (publ) and its consolidated situation. The approval for calculating minimum capital 
requirement for operational risk using the alternative standardized approach was granted by the 
Finansinspektionen in December 2019. All regulated activities under the banking license are conducted in Klarna 
Bank AB (publ). 

http://www.klarna.com/
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The Internal Capital Adequacy Assessment Process and Internal Liquidity Adequacy Assessment Process 

The objective of the Internal Capital Adequacy Assessment Process and Internal Liquidity Adequacy 
Assessment Process (ICLAAP) is to ensure that Klarna clearly and correctly identifies, assesses and manages all 
risk to which it is exposed. The process considers the financial resources required to cover such risk, and to 
ensure that Klarna has access to sufficient capital and liquidity to support its business strategy over the coming 
planning horizon with regards to different market conditions. The main governing document for the ICLAAP is 
the ICLAAP policy. In this document, Klarna’s board defines the responsibilities, processes and rules of the 
ICLAAP. The ICLAAP is performed at least yearly. 
 
The internally assessed required capital is based on the minimum capital requirement, Pillar I, and additional 
capital required for other risks as determined as part of the ICLAAP, Pillar II, as well as the combined buffer 
requirements. The internally assessed required capital as of year-end 2020 amounts to SEK 5,552m (3,747) for 
Klarna Bank AB (publ) and SEK 4,883m (3,438) for the consolidated situation. Klarna thereby has sufficient 
capital to cover for required capital under Pillar I, including combined buffer requirements, and Pillar II. 
 
Capital adequacy disclosure 

Capital adequacy disclosure in accordance with the requirements in Commission Implementing Regulation (EU) 
No 1423/2013 can be found in Klarna’s Capital adequacy report. 
 
IFRS 9 transitional adjustments 

From January 1, 2018, Klarna applies the transitional rules in accordance with article 473a of the European Union 
regulation no 575/2013 in order to phase in the effect on the capital when applying IFRS 9. The capital adequacy 
calculations are adjusted with a dynamic and two static amounts over a period spanning 5 years. From June 
2020, the transitional rules also have taken into account the effects of Covid-19 on the IFRS 9 model, which 
prolonged the period of application. 
 
Excess subsidiary capital deduction 

In accordance with Article 85 and 87 of CRR Klarna Bank AB (publ)’s Tier 1 and Tier 2 capital can only be 
included in the capital base of Klarna Holding Group with the share required to cover the minimum capital 
requirements of Klarna Bank AB (publ) and its subsidiaries. As of December 31, 2020 an amount of SEK 207m 
Additional Tier 1 capital and SEK 552m Tier 2 capital instruments issued by Klarna Bank AB (publ) were included 
in the Own funds of Klarna Holding Group.  
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 Consolidated situation Klarna Bank AB (publ) 
Capital adequacy information 31 Dec 2020 31 Dec 2019 31 Dec 2020 31 Dec 2019 

Own funds, total risk exposure amount and total 
leverage ratio exposure     

Common Equity Tier 1 capital 12,514,158 7,439,312 6,429,038 4,570,245 

Tier 1 capital 12,978,002 7,913,117 6,679,038 4,820,245 

Own funds 13,529,578 8,448,158 7,278,158 5,418,570 

Total risk exposure amount 42,390,354 26,445,453 47,868,892 28,793,937 

Total leverage ratio exposure 62,564,979 38,528,570 65,442,688 38,928,014 

     

Capital adequacy analysis     

Common Equity Tier 1 capital ratio 29.5% 28,1% 13.4% 15,9% 

Tier 1 capital ratio 30.6% 29,9% 13.9% 16,7% 

Total capital ratio 31.9% 31,9% 15.2% 18,8% 

Leverage ratio 20.7% 20,5% 10.2% 12,4% 

Combined buffer requirement incl. the requirements of 
575/2013 Art, 92(1)(a) 7.0% 8,1% 7.0% 8,2% 

of which: capital conservation buffer requirement 2.5% 2,5% 2.5% 2,5% 

of which: countercyclical buffer requirement 0.1% 1,1% 0.1% 1,2% 

Common Equity Tier 1 capital available to meet buffers 24.8% 20,0% 8.7% 7,7% 

     

Exposure amounts for credit risk according to the 
standardized approach     

Credit risk including counterparty credit risk 60,876,486 37,738,242 63,340,973 38,022,698 

of which: central governments or central banks 6,039,522 510,272 5,881,912 403,660 

of which: regional governments or local authorities 2,238,974 2,265,154 2,238,974 2,265,154 

of which: public sector entities 26,052 - 26,052 - 

of which: multilateral development banks 2,140,206 234,782 2,140,206 234,782 

of which: institutions 2,999,050 2,021,416 2,101,546 1,300,614 

of which: corporates 4,101,853 1,593,025 8,144,030 3,392,568 

of which: retail 38,419,101 27,617,719 35,294,967 26,533,365 

of which: exposures in default 529,264 434,437 549,145 396,939 

of which: covered bonds 1,609,770 1,633,589 1,609,770 1,633,589 

of which: equity 20,081 20,081 3,385,226 1,325,570 

of which: other items 2,752,613 1,407,767 1,969,145 536,457 

Total exposure amount 60,876,486 37,738,242 63,340,973 38,022,698 

     

Risk exposure amounts according to the standardized 
approach     

Credit risk including counterparty credit risk 38,019,317 25,212,408 41,891,483 26,345,704 

of which: institutions 599,810 404,283 420,309 260,123 

of which: corporates 4,014,407 1,516,407 8,070,733 3,325,694 

of which: retail 28,814,326 20,713,290 26,471,225 19,900,024 

of which: exposures in default 634,380 491,110 654,261 453,612 

of which: covered bonds 160,977 163,359 160,977 163,359 

of which: equity 50,203 50,203 3,415,347 1,355,692 

of which: other items 3,745,214 1,873,756 2,698,631 887,200 

Market risk 2,114,861 272,257 3,771,325 1,491,088 

of which: foreign exchange risk 2,114,861 272,257 3,771,325 1,491,088 

Operational risk 2,252,092 959,111 2,202,000 955,468 

Credit valuation adjustments 4,084 1,677 4,084 1,677 

Total risk exposure amount 42,390,354 26,445,453 47,868,892 28,793,937 
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 Consolidated situation Klarna Bank AB (publ) 
 31 Dec 2020 31 Dec 2019 31 Dec 2020 31 Dec 2019 

Total minimum capital requirements     

Credit risk including counterparty credit risk 3,041,545 2,016,993 3,351,320 2,107,657 

of which: institutions 47,985 32,343 33,625 20,810 

of which: corporates 321,153 121,313 645,659 266,056 

of which: retail 2,305,146 1,657,063 2,117,698 1,592,002 

of which: exposures in default 50,750 39,289 52,341 36,289 

of which: covered bonds 12,878 13,069 12,878 13,069 

of which: equity 4,016 4,016 273,228 108,455 

of which: other items 299,617 149,900 215,891 70,976 

Market risk 169,189 21,781 301,705 119,287 

of which: foreign exchange risk 169,189 21,781 301,705 119,287 

Operational risk 180,167 76,729 176,159 76,437 

Credit valuation adjustments 327 134 327 134 

Total capital requirement 3,391,228 2,115,637 3,829,511 2,303,515 
     

Own funds disclosure     

Common Equity Tier 1 capital: instruments and 
reserves     

Capital instruments and the related share premium 
accounts 14,892,742 8,840,376 7,358,049 4,857,892 

Retained earnings −11,226 887,596 −738,535 274,521 

Accumulated other comprehensive income (and other 
reserves) 109,166 225,268 648,275 392,318 

Common Equity Tier 1 capital before regulatory 
adjustments 

14,990,682 9,953,240 7,267,789 5,524,731 

     

Common Equity Tier 1 capital: regulatory adjustments     

Additional value adjustments −780 −164 −780 −164 

Intangible assets (net of related tax liability) -1,915,967 −2,069,884 −308,829 −524,607 

Losses for the current financial year −1,266,487 −865,394 -1,061,451 −738,119 

IFRS 9 transitional adjustments to CET1 Capital 706,710 421,514 532,309 308,404 

Total regulatory adjustments to Common Equity Tier 1 
(CET1) capital 

-2,476,524 −2,513,928 −838,751 −954,486 

Common Equity Tier 1 (CET1) capital 12,514,158 7,439,312 6,429,038 4,570,245 
     

Additional Tier 1 (AT1) capital instruments     

Capital instruments and the related share premium 
accounts 256,372 256,372 250,000 250,000 

of which: classified as equity under applicable 
accounting standards 256,372 256,372 250,000 250,000 

Qualifying Tier 1 capital included in consolidated AT1 
capital issued by subsidiaries and held by third parties 207,472 217,433 - - 

Total Additional Tier 1 (AT1) capital instruments 463,844 473,805 250,000 250,000 

Tier 1 capital 12,978,002 7,913,117 6,679,038 4,820,245 
     

Tier 2 (T2) capital instruments     

Capital instruments and the related share premium 
accounts - - 599,120 598,325 

Qualifying own funds instruments included in 
consolidated T2 issued by subsidiaries and held by 
third party 551,576 535,041 - - 

Total Tier 2 (T2) capital instruments 551,576 535,041 599,120 598,325 

Own funds 13,529,578 8,448,158 7,278,158 5,418,570 
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Note 39 Business combinations 

Search Engine Marketing Sweden AB, 2020 

On December 4, 2020, Klarna Bank AB (publ) acquired Search Engine Marketing Sweden AB (“SEMSAB”), a 
company offering Google Comparison Shopping Services, product feed management and shopping ad bid 
management under the brand names “Shoptail” and “Semtail”. The service will be integrated as part of Klarna’s 
service offering. 
 
The total purchase consideration was SEK 136m. The acquisition was accounted for under the acquisition 
method. Of the total purchase consideration, SEK 111m has been recorded to goodwill, SEK 20m to acquired 
intangible assets, SEK 4m million to deferred tax liabilities and SEK 9m to other net assets. The purchase price 
allocation is considered preliminary at the end of the period. 
 
The goodwill represents synergies that are expected to arise as a result of the operations acquired. 
 
Close Brothers Retail Finance, 2019 

On September 13, 2018, Klarna Bank AB (publ) entered into an agreement to acquire the operations of Close 
Brothers Retail Finance from Close Brothers Group plc. The acquisition was consummated on January 1, 2019. 
The consideration amounted to SEK 979m and was paid in cash. In the purchase price allocation, which is based 
on Klarna’s accounting policies, SEK 998m is recognized as loans to the public, net. The gross amount is SEK 
1,032m. Other assets and liabilities related to the loan portfolio are also part of the agreement. The acquisition 
aims to significantly strengthen Klarna’s position in the UK market for retail financing and will enable accelerated 
growth and expansion of the consumer offering. 
 

Close Brothers Retail Finance Purchase Price Allocation 

Loans to the public 998,133 

Intangible assets 25,173 

Other assets 4,775 

Other liabilities −49,004 

Net identifiable assets and liabilities 979,077 

Goodwill - 

Consideration 979,077 

 
From the acquisition until December 31, 2019, Close Brothers Retail Finance’s loan portfolio contributed by SEK 
191,110k to the Group’s total operating revenues, net. The total effect on the Group’s net result is not identifiable 
since the personnel and indirect costs of Close Brothers Retail Finance are highly integrated to and not 
separable from other parts of Klarna’s organization. 
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Note 40 Significant events after the end of the reporting period 

On February 5, 2021, Klarna Bank AB (publ) issued a senior unsecured bond in the principal amount of SEK 1bn.  
 
On March 1, 2021, Klarna Holding AB (publ) secured USD 1bn (SEK 9,5bn) through equity funding. The acquired 
capital will enable further acceleration in international expansion and capture global retail growth. Additionally, 
1% of the capital raised will be pledged to an initiative with focus on worldwide sustainability challenges. 
 
On March 2, 2021, Klarna Holding AB (publ) acquired the US-based company Toplooks and its patent-pending AI 
shoppable content engine. The total consideration amounted to USD 120m (SEK 992m) and was paid in cash and 
shares in Klarna Holding AB (publ). A preliminary purchase price allocation has not yet been performed as the 
acquisition recently occurred. The acquisition allows Klarna to provide retailers with unique, value additive 
marketing services, while providing an improved shopping experience for consumers. 
 
No other significant events have occurred after the closing date. 
 



Parent
company
financials.
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Income Statement, Parent Company 

Amounts in SEKk Note 2020 2019 

Income from group companies 4 - 8 

Other income  - 3 

Administrative expenses 5, 6 −2,455 −3,311 

Operating profit  −2,455 −3,300 

    

Income from financial items    

Other interest income and similar items  95,880 47,524 

Financial expenses  −2,324 −7 

Total income from financial items  93,556 47,517 

    

Profit after financial items  91,101 44,217 

    

Income tax 7 −20,189 −2 

Net profit for the year  70,912 44,215 
 

Statement of Comprehensive Income, Parent Company 

Amounts in SEKk  2020 2019 

Net profit for the year  70,912 44,215 

Total comprehensive income for the year  70,912 44,215 
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Balance Sheet, Parent Company 

Amounts in SEKk Note 31 Dec 2020 31 Dec 2019 

Assets    
Financial non-current assets    
Shares and participations in group companies 9 7,875,113 5,325,554 

Receivables 10 7,971,103 4,250,406 

Deferred tax assets 7 17,862 - 

Total financial non-current assets  15,864,078 9,575,960 

    

Current assets    

Receivables 10 16,558 105,308 

Accrued income  77 105 

Cash and bank balances  5,826 6,063 

Total current assets  22,461 111,476 

    

Total assets  15,886,539 9,687,436 

    

Equity    

Share capital  2,450 2,278 

Share premium reserve  14,820,055 8,767,861 

Additional Tier 1 instruments  256,372 256,372 

Retained earnings  734,729 614,501 

Net profit for the year  70,912 44,215 

Total equity  15,884,518 9,685,227 

    

Liabilities    

Current liabilities    

Other liabilities  480 1,482 

Accrued expenses 11 1,541 727 

Total current liabilities  2,021 2,209 

    

Total equity and liabilities  15,886,539 9,687,436 
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Statement of Changes in Equity, Parent Company 

 
Restricted 

equity  Non-restricted equity  

Amounts in SEKk 
Share 

capital  
Share 

premium 
reserve 

Additional 
Tier 1 

instruments 
Retained 
earnings Net profit Total equity 

Balance as at January 1, 2020 2,278  8,767,861 256,372 614,501 44,215 9,685,227 

Transfer of previous year's net 
profit -  - - 44,215 −44,215 - 

Net profit for the year -  - - - 70,912 70,912 

Total comprehensive income for 
the year 

-  - - - 70,912 70,912 

New share issue 172  6,135,301 - - - 6,135,473 

Transaction costs -  −83,107 - - - −83,107 

Share warrants -  - - 39,281 - 39,281 

Share-based payments -  - - 54,019 - 54,019 

Additional Tier 1 instruments1 -  - - −17,287 - −17,287 

Balance as at December 31, 2020 2,450  14,820,055 256,372 734,729 70,912 15,884,518 

        

 
Restricted 

equity  Non-restricted equity  

Amounts in SEKk 
Share 

capital  
Share 

premium 
reserve 

Additional 
Tier 1 

instruments 
Retained 
earnings Net profit Total equity 

Balance as at January 1, 2019 1,986  3,099,086 256,370 152,686 470,099 3,980,227 

Opening balance adjustment -  - 2 −2 - - 

Transfer of previous year's net 
profit -  - - 470,099 −470,099 - 

Net profit for the year -  - - - 44,215 44,215 

Total comprehensive income for 
the year 

-  - - - 44,215 44,215 

New share issue 292  5,723,048 - - - 5,723,340 

Transaction costs -  -54,273 - - - -54,273 

Share warrants -  - - 4,589 - 4,589 

Share-based payments -  - - 4,788 - 4,788 

Additional Tier 1 instruments1 -  - - −17,659 - −17,659 

Balance as at December 31, 2019 2,278  8,767,861 256,372 614,501 44,215 9,685,227 
 

 

1 Amounts in Additional Tier 1 instruments column consist of issued instruments, while amounts in Retained earnings column consist of interest      
on and costs of issuance of these issued instruments. 

 
Share capital: 24,499,679 shares (22,783,379), quota value 0.1 (0.1). 
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Cash Flow Statement, Parent Company 

Amounts in SEKk Note 2020 2019 

Operating activities    
Operating profit  −2,455 −3,300 

Financial items, net  68,814 24,173 

Adjustments for non-cash items in operating activities 1   

Gain or loss from change in non-controlling interests 1 - −8 

Taxes paid  - −14,777 

Changes in the assets and liabilities of operating activities 1   

Change in other assets and liabilities  −6,019,036 −6,031,999 

Cash flow from operating activities  −5,952,677 −6,025,911 

    

Investing activities    

Investments in subsidiaries 9 −45,933 - 

Cash flow from investing activities  −45,933 - 

    

Financing activities    

New share issue  5,989,718 5,669,067 

Share warrants  15,601 4,589 

Change in non-controlling interests 1 −6,700 −1,468 

Cash flow from financing activities  5,998,619 5,672,188 

    

Cash flow for the year  9 −353,723 

    

Cash and cash equivalents at the beginning of the year  6,063 354,159 

Cash flow for the year  9 −353,723 

Exchange rate diff. in cash and cash equivalents  −246 5,627 

Cash and cash equivalents at the end of the year  5,826 6,063 

    

Cash and cash equivalents include the following items    

Cash and bank balances  5,826 6,063 

Cash and cash equivalents  5,826 6,063 
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Notes, Parent Company 

Notes 1-3 in the Group apply to the Parent Company as well, with the exception that the Parent Company has 
chosen not to adopt IFRS 9 "Financial instruments" which is in accordance with the Swedish accounting 
recommendation, RFR 2, amended by the Swedish Financial Reporting Board. 
 
 
 

Note 4 Income from group companies 

 2020 2019 

Result from divestment of shares in group companies - 8 

Total - 8 
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Note 5 Employees and personnel costs 

Salaries, other remunerations and social security expenses 2020 2019 

Board and CEO −2,189 −1,875 

Total salaries and remuneration −2,189 −1,875 

 
Klarna Holding AB (publ) has no employees. However, the basic fee to the board of directors is accounted for in 
Klarna Holding AB (publ). 
 

 31 Dec 2020 31 Dec 2019 

Board members and senior management 
Number at 

closing day 
Percentage of 

men 
Number at 

closing day 
Percentage of 

men 
CEO and other members of senior management 2 100% 2 100% 
Board members 7 71% 6 83% 

 
2020      
Salaries and other remuneration to the board and 
senior management 

Basic 
salary/fee 

Variable 
remuneration 

Other 
benefits 

Pension 
expenses Total 

Michael Moritz, Chairman of the Board - - - - - 

Lise Kaae - - - - - 

Jonathan Kamaluddin1 −875 - - - −875 

Mikael Walther - - - - - 

Omid Kordestani - - - - - 

Sarah Smith - - - - - 

Sarah McPhee1 −500 - - - −500 

Andrew Young - - - - - 

Sebastian Siemiatkowski, CEO −8,880 - −30 −827 −9,737 

Knut Frängsmyr, Deputy CEO −6,351 −632 −3 −874 −7,860 

Total −16,606 −632 −33 −1,701 −18,972 

 
1 On December 15, 2020, the company´s chairman Jonathan Kamaluddin and Sarah McPhee resigned from the board. 

 

2019      
Salaries and other remuneration to the board and 
senior management 

Basic 
salary/fee 

Variable 
remuneration 

Other 
benefits 

Pension 
expenses Total 

Jonathan Kamaluddin, Chairman of the Board −875 −1,023 - - −1,898 

Niklas Savander1 - - - - - 

Mikael Walther - - - - - 

Michael Moritz - - - - - 

Sarah McPhee −1,000 - - - −1,000 

Andrew Young - - - - - 

Sebastian Siemiatkowski, CEO −8,470 - −4 −797 −9,271 

Knut Frängsmyr, Deputy CEO −6,673 - −4 −797 −7,474 

Total −17,018 −1,023 −8 −1,594 −19,643 
 
1 On September 6, 2019, the company´s director Niklas Savander resigned from the board.



90         Klarna Holding AB (publ) - Annual Report 2020 

Note 6 Expenses by expense type 

 2020 2019 

Audit fees to Ernst & Young AB −225 −225 

Other costs −2,230 −3,086 

Total −2,455 −3,311 

 
 

Note 7 Income tax expense 

Current tax 2020 2019 

Tax expense for the year −20,189 −2 

Total current tax −20,189 −2 
   

Reported tax expense −20,189 −2 

 
The effective tax on income deviates from the nominal tax rate due to the following items: 
 

Effective tax rate 2020 2019 

Income before tax 91,101 44,217 

Income tax calculated in accordance with national tax rate −19,496 −9,462 

Non-taxable revenues - 1 

Deductible expenses not booked over the Profit and Loss - 9,459 

Effect of change in tax rate −693 - 

Reported tax expense −20,189 −2 

   
Effective tax rate −22.2% −0.0% 

 

Deferred tax assets 2020 2019 

The balance comprises temporary differences attributable to:   
Losses carried forward1 17,862 - 

Total 17,862 - 
 

1 The increase in losses carry-forward in comparison to the reported tax expense consists of tax booked through equity in            
regard of share issuance transaction costs booked in equity. 

 
Losses carry-forward  

Deferred tax assets attributable to losses carry-forward are reported only if it is probable that they will be used 
towards taxable profits in the foreseeable future. 
 
The Swedish corporate tax rate has decreased from 22.0% to 21.4% on January 1, 2019 and will decrease to 
20.6% on January 1, 2021. The deferred tax assets and liabilities for Swedish companies have been adjusted 
accordingly. 
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Note 8 Proposed treatment of unappropriated earnings  

The Board and the CEO propose to the Annual General Meeting that the non-restricted equity of SEK 15,882,068,019 
on Klarna Holding AB (publ)´s balance sheet at the disposal of the Annual General Meeting to be carried forward. 
 

Additional Tier 1 instruments 256,372,091 SEK 

Retained earnings 15,554,783,726 SEK 

Net profit for the year 70,912,202 SEK 

Total 15,882,068,019 SEK 

 
 

Note 9 Shares and participations in group companies 

   31 Dec 2020 31 Dec 2019 

Participations in group companies   7,875,113 5,325,554 

     
Group companies No. of shares Share Book value Book value 

Klarna Bank AB (publ), Sweden, Corp. ID 556737-0431 155,383 97% 7,323,099 4,822,126 

Klarna Midco AB, Sweden, Corp. ID 559146-5132 523,905 92% 551,214 503,428 

Larkan Holding AB, Sweden, Corp. ID 559262-3119 24,300 97% 800 - 

Total   7,875,113 5,325,554 

 
During 2020 Klarna Holding AB (publ) invested in Klarna Bank AB (publ), Klarna Midco AB and Larkan Holding AB. 
The Klarna Group operates according to a centralized business model where Klarna Bank AB (publ), being the 
owner of the majority of the Group’s assets, risks as well as the strategic and key value driving functions, is the 
principal (central entrepreneur) of the Group. Klarna Inc. conducts the Group’s business on the US market, 
Sofort GmbH and BillPay GmbH provide online payment solutions complementing Klarna’s business. All other 
companies of the Group are either providers of auxiliary services or pure holding companies. 
 
 

Note 10 Receivables 

 31 Dec 2020 31 Dec 2019 

Non-current   
Receivables from group companies 7,971,103 4,250,406 

Total 7,971,103 4,250,406 

   
Current   
Receivables from group companies 16,139 90,116 

Other receivables 419 15,192 

Total 16,558 105,308 

   

Total receivables 7,987,661 4,355,714 
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Note 11 Accrued expenses 

 31 Dec 2020 31 Dec 2019 

Accrued personnel related expenses 1,344 530 

Audit fees 197 197 

Total 1,541 727 

 
 

Note 12 Contingent liabilities 

The subsidiary Klarna Bank AB (publ) continually pledges parts of its Swedish receivables as collateral for 
liabilities to credit institutions which provides security for the Group’s credit facilities. The credit liability 
amounts to SEK 0k (2,157,060) as at December 31, 2020. Klarna Holding AB (publ) acts as a guarantor for Klarna 
Bank AB (publ)’s outstanding liability regarding this credit facility. 
 
 
 

Note 13 Information on related parties 

The following are defined as related parties: all companies within the Klarna Group, shareholders with significant 
influence, board members of Klarna Holding AB (publ) and Klarna Bank AB (publ), key management personnel of 
Klarna Bank AB (publ), as well as close family members of and companies significantly influenced by such board 
members or key management personnel. 
 
The following transactions have taken place with related parties: 
 
Klarna Holding AB (publ) has a non-current receivable of SEK 7,971,103k (4,250,406) and current receivable of 
SEK 16,079k (90,116) from Klarna Bank AB (publ).  
 
Additionally, Klarna Holding AB (publ) has a current receivable of SEK 60k (0) from Klarna Midco AB. 
 
For information about transactions with the board of directors, CEO and senior management, see note 5.
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Definitions and Abbreviations

App installs 
Number of installments of the Klarna App. Information 
from App Store Connect and Google Play Console. 

Capital requirement 
Total assets and off-balance sheet items, risk-weighted 
according to the capital adequacy rules for credit and 
market risk. The operational risks are measured and 
added as risk exposure amount. 
Common Equity Tier 1 capital 
Equity excluding proposed dividend, deferred taxes and 
intangible assets and certain other regulatory 
adjustments defined in Regulation (EU) No 575/2013 
(CRR) and EU 241/2014. 
Consumer 
An individual, company or governmental entity using our 
services. 

Cost/revenue ratio* 
Total expenses before credit losses divided by total net 
operating income. 

Debt/equity ratio 
Average liabilities adjusted for untaxed reserves in 
relation to average equity adjusted for untaxed reserves. 
The calculation of average liabilities and average equity 
is based on opening and closing balances of the year. 
ECL 
Expected credit loss. 
Equity/assets ratio 
Equity adjusted for untaxed reserves as a percentage of 
total assets at the end of the year. 
Financing 
Klarna’s account product, formerly known as Slice it. 
Klarna Card 
Volume: Total monetary value of sold products and 
services with Klarna Card. 
 
 
 
 
 

Klarna In-store  
Klarna's product for physical stores allows retailers to 
offer our alternative payment methods wherever they 
get in direct contact with their customers. 
Monthly active app users  
Number of unique authenticated app (web + native) 
users per calendar month. Information from internal 
estimates. 
Own funds (Total capital) 
The sum of Tier 1 capital and Tier 2 capital. 
Pay now 
Klarna’s product for immediate settlement. 

POCI 
Purchased or originated credit-impaired assets. 
Retailers 
Klarna’s e-commerce customers, formerly known as 
merchants. 

Return on assets* 
Net profit of the year as a percentage of average total 
assets. The calculation of average total assets is based 
on opening and closing balances of the year. 
Return on equity* 
Operating profit of the year as a percentage of average 
equity adjusted for untaxed reserves. The calculation of 
average equity is based on opening and closing balances 
of the year. 

RSU 
Klarna’s Restricted Stock Unit Program for employees, 
implemented in 2020. 

Tier 1 capital 
The sum of Common Equity Tier 1 capital and additional 
Tier 1 capital. 
Tier 2 capital 
Subordinated liabilities, which are eligible for inclusion in 
the total capital. 
Total capital ratio 
Total capital as a percentage of risk exposure amounts

 

 

 

 

 

 

 

 

 

 

*Alternative Performance Measures (APM) are financial measures of historical or future financial position, performance or cash flow that are not 
defined in applicable regulations (IFRS) or in the EU Capital Requirements Regulation and Directive CRR/CRD IV. APMs are used by Klarna when 
relevant to assess and describe Klarna’s financial situation and provide additional relevant information and tools to enable analysis of Klarna’s 
performance. APMs on return on equity and return on assets provide relevant information on the performance in relation to different investment 
measurements. The cost on revenue ratio provides information on Klarna’s cost efficiency. All these measures may not  be directly comparable 
with similar key measures presented by other companies.
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Board of Directors’ affirmation 

The Board of Directors and CEO certify that the annual report has been prepared in accordance with generally 
accepted accounting principles in Sweden and that the consolidated financial statements have been prepared 
in accordance with the international reporting standards (IFRS/IAS) referred to in the European parliament and 
the councils’ regulation (EC) 1606/2002, from July 19, 2002, on the application of International Accounting 
Standards. They give a true and fair view of the Parent Company’s and the Group’s financial position and result. 
It is further assured that the report of the Board of Directors gives a true and fair overview of the development 
of the Parent Company’s and Group’s business activities, financial position and results of operations as well as 
describes the material risks and uncertainties that the Parent Company and its subsidiaries are facing. 
 
Stockholm, March 18, 2021 
 
 
______________________   ______________________  ______________________ 
Michael Moritz    Mikael Walther   Lise Kaae  
Chairman of the Board   Board member   Board member 
 

 

______________________   ______________________  _____________________ 
Sarah Smith    Andrew Young   Omid Kordestani 
Board member    Board member   Board member 
 

 

     ______________________ 
     Sebastian Siemiatkowski 
     CEO and Board member 
 

 

Our audit report was submitted on                   , 2021 
Ernst & Young AB 
 
 
______________________ 
Jesper Nilsson 
Authorized Public Accountant 





THIS IS A TRANSLATION FROM THE SWEDISH ORIGINAL 
 
 

Auditor’s report 

To the general meeting of the shareholders of Klarna Holding AB AB, corporate identity number 556676-2356

Report on the annual accounts and consolidated 
accounts 

Opinions 

We have audited the annual accounts and consolidated accounts of Klarna Holding AB 
for the year 2020. The annual accounts and consolidated accounts of the company are 
included on pages 13-96 in this document. 

In our opinion, the annual accounts have been prepared in accordance with the 
Annual Accounts Act and present fairly, in all material respects, the financial position 
of the parent company as of 31 December 2020 and its financial performance and 
cash flow for the year then ended in accordance with the Annual Accounts Act. The 
consolidated accounts have been prepared in accordance with the Annual Accounts 
Act and present fairly, in all material respects, the financial position of the group as of 
31 December 2020 and their financial performance and cash flow for the year then 
ended in accordance with International Financial Reporting Standards (IFRS), as 
adopted by the EU, and the Annual Accounts Act. The statutory administration report 
is consistent with the other parts of the annual accounts and consolidated accounts. 

We therefore recommend that the general meeting of shareholders adopts the 
income statement and balance sheet for the parent company and the group. 

Basis for Opinions 

We conducted our audit in accordance with International Standards on Auditing (ISA) 
and generally accepted auditing standards in Sweden. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities section. We are 
independent of the parent company and the group in accordance with professional 
ethics for accountants in Sweden and have otherwise fulfilled our ethical 
responsibilities in accordance with these requirements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our opinions. 

Responsibilities of the Board of Directors and the Managing Director 

The Board of Directors and the Managing Director are responsible for the preparation 
of the annual accounts and consolidated accounts and that they give a fair 
presentation in accordance with the Annual Accounts Act and, concerning the 
consolidated accounts, in accordance with IFRS as adopted by the EU. The Board of 
Directors and the Managing Director are also responsible for such internal control as 
they determine is necessary to enable the preparation of annual accounts and 
consolidated accounts that are free from material misstatement, whether due to 
fraud or error. 

 

In preparing the annual accounts and consolidated accounts, The Board of Directors 
and the Managing Director are responsible for the assessment of the company’s and 
the group’s ability to continue as a going concern. They disclose, as applicable, matters 
related to going concern and using the going concern basis of accounting. The going 
concern basis of accounting is however not applied if the Board of Directors and the 
Managing Director intend to liquidate the company, to cease operations, or has no 
realistic alternative but to do so. 

Auditor’s responsibility 

Our objectives are to obtain reasonable assurance about whether the annual accounts 
and consolidated accounts as a whole are free from material misstatement, whether 
due to fraud or error, and to issue an auditor’s report that includes our opinions. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs and generally accepted auditing standards in 
Sweden will always detect a material misstatement when it exists. Misstatements can 
arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of 
users taken on the basis of these annual accounts and consolidated accounts. 

As part of an audit in accordance with ISAs, we exercise professional judgment and 
maintain professional skepticism throughout the audit. We also:  

• Identify and assess the risks of material misstatement of the annual accounts 
and consolidated accounts, whether due to fraud or error, design and perform 
audit procedures responsive to those risks, and obtain audit evidence that is 
sufficient and appropriate to provide a basis for our opinions. The risk of not 
detecting a material misstatement resulting from fraud is higher than for one 
resulting from error, as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of internal control. 

• Obtain an understanding of the company’s internal control relevant to our audit 
in order to design audit procedures that are appropriate in the circumstances, 
but not for the purpose of expressing an opinion on the effectiveness of the 
company’s internal control.  

• Evaluate the appropriateness of accounting policies used and the 
reasonableness of accounting estimates and related disclosures made by the 
Board of Directors [and the Managing Director].  

• Conclude on the appropriateness of the Board of Directors’ [and the Managing 
Director’s] use of the going concern basis of accounting in preparing the annual 
accounts and consolidated accounts. We also draw a conclusion, based on the 
audit evidence obtained, as to whether any material uncertainty exists related 
to events or conditions that may cast significant doubt on the company’s and the 
group’s ability to continue as a going concern. If we conclude that a material 
uncertainty exists, we are required to draw attention in our auditor’s report to 
the related disclosures in the annual accounts and consolidated accounts or, if 
such disclosures are inadequate, to modify our opinion about the annual 
accounts and consolidated accounts. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s report. However, future events 
or conditions may cause a company and a group to cease to continue as a going 
concern. 

• Evaluate the overall presentation, structure and content of the annual accounts 
and consolidated accounts, including the disclosures, and whether the annual 
accounts and consolidated accounts represent the underlying transactions and 
events in a manner that achieves fair presentation. 

• Obtain sufficient and appropriate audit evidence regarding the financial 
information of the entities or business activities within the group to express an 
opinion on the consolidated accounts. We are responsible for the direction, 
supervision and performance of the group audit. We remain solely responsible 
for our opinions.  

We must inform the Board of Directors of, among other matters, the planned scope 
and timing of the audit. We must also inform of significant audit findings during our 
audit, including any significant deficiencies in internal control that we identified.  

Report on other legal and regulatory requirements 

Opinions 

In addition to our audit of the annual accounts and consolidated accounts, we have 
also audited the administration of the Board of Directors and the Managing Director 
of Klarna Holding AB for the year 2020 and the proposed appropriations of the 
company’s profit or loss. 

We recommend to the general meeting of shareholders that the profit be 
appropriated in accordance with the proposal in the statutory administration report 
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and that the members of the Board of Directors and the Managing Director be 
discharged from liability for the financial year. 

Basis for Opinions 

We conducted the audit in accordance with generally accepted auditing standards in 
Sweden. Our responsibilities under those standards are further described in the 
Auditor’s Responsibilities section. We are independent of the parent company and the 
group in accordance with professional ethics for accountants in Sweden and have 
otherwise fulfilled our ethical responsibilities in accordance with these requirements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our opinions. 

Responsibilities of the Board of Directors and the Managing Director 

The Board of Directors is responsible for the proposal for appropriations of the 
company’s profit or loss. At the proposal of a dividend, this includes an assessment of 
whether the dividend is justifiable considering the requirements which the company's 
and the group’s type of operations, size and risks place on the size of the parent 
company's and the group’s equity, consolidation requirements, liquidity and position 
in general. 

The Board of Directors is responsible for the company’s organization and the 
administration of the company’s affairs. This includes among other things continuous 
assessment of the company’s and the group’s financial situation and ensuring that the 
company's organization is designed so that the accounting, management of assets and 
the company’s financial affairs otherwise are controlled in a reassuring manner. The 
Managing Director shall manage the ongoing administration according to the Board 
of Directors’ guidelines and instructions and among other matters take measures that 
are necessary to fulfill the company’s accounting in accordance with law and handle 
the management of assets in a reassuring manner. 

 

Auditor’s responsibility 

Our objective concerning the audit of the administration, and thereby our opinion 
about discharge from liability, is to obtain audit evidence to assess with a reasonable 
degree of assurance whether any member of the Board of Directors or the Managing 
Director in any material respect: 

• has undertaken any action or been guilty of any omission which can give rise to 
liability to the company, or 

• in any other way has acted in contravention of the Companies Act, the Annual 
Accounts Act or the Articles of Association. 

Our objective concerning the audit of the proposed appropriations of the company’s 
profit or loss, and thereby our opinion about this, is to assess with reasonable degree 
of assurance whether the proposal is in accordance with the Companies Act. 

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with generally accepted auditing standards in Sweden will 
always detect actions or omissions that can give rise to liability to the company, or 
that the proposed appropriations of the company’s profit or loss are not in accordance 
with the Companies Act. 

As part of an audit in accordance with generally accepted auditing standards in 
Sweden, we exercise professional judgment and maintain professional skepticism 
throughout the audit. The examination of the administration and the proposed 
appropriations of the company’s profit or loss is based primarily on the audit of the 
accounts. Additional audit procedures performed are based on our professional 
judgment with starting point in risk and materiality. This means that we focus the 
examination on such actions, areas and relationships that are material for the 
operations and where deviations and violations would have particular importance for 
the company’s situation. We examine and test decisions undertaken, support for 
decisions, actions taken and other circumstances that are relevant to our opinion 
concerning discharge from liability. As a basis for our opinion on the Board of 
Directors’ proposed appropriations of the company’s profit or loss we examined 
whether the proposal is in accordance with the Companies Act. 
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